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SALYGOS

SAVOKOS

Bendrosios IT paslaugy pirkimo sutarties
salygos (toliau — BS) — Sios IT paslaugy
pirkimo sutarties sglygos.

Darbo diena — dienos, kuriomis bankai Lietuvos
Respublikoje vykdo veikla, iSskyrus oficialias
nedarbo dienas.

Fiksuota kaina — Saliy suderinta konkreti suma
uz visiSkai suteiktas Paslaugas bei jvykdytas
visas Sios Sutarties salygas.

Informacija — bet kokio pobidzio informacija
(zodiné, radytiné arba iSreikSta bet kokia kita
forma, jeigu su informacija galima susipazinti
vizualiai ar panaudojant technines priemones),
taip pat Konfidenciali informacija, susijusi su
Klientu, Kliento grupés jmone, Kliento dukterine
jmone ir / ar jy veikla.

IT jranga — Sios Sutarties tikslais reiSkia
Techning jrangg ir Programine jrangg kartu.

IT paslaugos arba Paslaugos - Kliento
valdomy ir / arba tvarkomy informaciniy istekliy
palaikymas ir priezidra, informaciniy
technologijy priemoniy, reikalingy Klientui,
Kliento grupés jmonei arba jy darbuotojams,
teikimas ir prieziGra bei visos kitos atlygintinos
paslaugos (jskaitant ir paslaugoms tiekti
reikalingg IT jrangg, IT jrangos sudedamasias
dalis ar kitas prekes, susijusias su Paslaugy

teikimu, jeigu reikalinga, Licencijas), kurias
Paslaugy teikéjas teikia Klientui, iSskyrus
nuoma, rangos, mokslinio tyrimo,

bandomuosius, konstravimo ir technologinius
darbus, pasaugg, turto patikéjima, kai tarp
Kliento ir Paslaugos teikéjo atsiranda darbo ar
kitokiy pavaldumo (subordinacijos) santykiy.

IT paslaugy pirkimo sutartis (toliau -
Sutartis) — yra tarp Kliento ir Paslaugos teikéjo
sudaryta IT paslaugy pirkimo sutartis -
dokumentas, kurj pasiraS8ydamos Sutarties Salys
patvirtina sandorio dél paslaugy sudaryma. Jg
sudaro Sios bendrosios IT paslaugy pirkimo
sutarties salygos, specialiosios IT paslaugy
pirkimo sutarties salygos, bendryjy ir / ar
specialiyjy IT paslaugy pirkimo sutarties salygy
priedai (jeigu yra), taip pat susitarimai dél
bendruyjy ir / ar specialiyjy IT paslaugy pirkimo
sutarties salygy pakeitimo (jeigu sudaromi).
Esant neatitikimams tarp IT paslaugy pirkimo
sutarties bendryjy salygy ir atitinkamy |IT
paslaugy pirkimo sutarties specialiyjy salygy,
pirmenybé yra teikiama atitinkamoms
specialiyjy salygy nuostatoms.

Jkainiai — tai Saliy suderinta paslaugos vieneto
(pvz., uz valanda, uz parg ir pan.) kaina.
Kenkéjiska programiné jranga — yra bet kokia
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General Terms and Conditions of IT Services
Procurement Contract (hereinafter, GTC) —
these terms and conditions for the procurement
of IT Services.

Business day — any day on which banking
institutions in the Republic of Lithuania are open
for business, except for official holidays.

Fixed price — a specific amount agreed by the
Parties for fully accomplished Services and
fulfillment of all terms and conditions of the
present Contract.

Information — any information (whether verbal,
written or expressed in any other form that
makes it possible to revise the information
visually or by use of technical means) as well as
Confidential Information related to the Customer,
Customer's  Group company, Customer’s
subsidiary and/or their business.

IT equipment — for the purposes of this Contract
shall mean Hardware and Software together.

IT Services or Services — support and
maintenance of information resources owned
and/or managed by the Customer, provision and
maintenance of information technology tools
required for the Customer, Customer's Group
company or their employees, also any other paid
services (including IT equipment, components of
IT equipment required for provision of the
Services or any other goods related to the
provision of the Services, if required) provided to
the Customer by the Service Provider, excluding
lease, work and labor, scientific research, pilot
testing, engineering and technological works,
custody, estate trust, when employment or any
other relationship of subordination between the

Customer and the Service Provider are
established.

IT Services Procurement Agreement
(hereinafter, Agreement) - IT services

procurement agreement concluded between the
Customer and the Service Provider being the
document that, once signed by the Parties,
confirms the conclusion between the Parties of a
transaction regarding the Services. It includes
these General Terms & Conditions of IT Services
Procurement Contract, Special Terms &
Conditions of IT Services Procurement Contract,
their annexes (if any) as well as amendments (if
any) to General and/or Special Terms and
Conditions of IT Services Procurement Contract.
In case of any discrepancies between General
Terms & Conditions of IT Services Procurement
Contract and Special Terms & Conditions of IT
Services Procurement Contract, provisions of
particular Special Terms & Conditions shall
prevail.

Fees — the price per unit of the Services (e.g.,
per one hour, day, etc.) agreed by the Parties.
Malicious Software — any software (e.g.
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programiné jranga (pvz., .kirminai“, ,virusai‘,
»Trojos arkliai“, ,Snipinéjimo programos*, ,iSpirkg
reikalaujancios programos®, ,Adware*, ,rootkit* ir
kt.), kuri padaro zalg IT jrangai ir / ar kitoms
kompiuterinéms sistemoms. Zala pasireiskia
Informacijos, Konfidencialios informacijos,
Asmens duomeny vagyste, tokios informacijos
iStrynimu, IT jrangos uzvaldymu, IT jrangos
sekimu ir pan.

Klientas — yra Akciné bendrové ,ORLEN
Lietuva®, kurios adresas yra Mazeikiy g. 75,
Juodeikiy k., LT-89453 Mazeikiy rajonas,
Lietuva, jregistruota Lietuvos Respublikos
juridiniy asmeny registre, juridinio asmens
kodas 166451720, PVM mokétojo kodas
LT664517219.
Kliento grupés
priklausanti jmoné.

jmoné - ORLEN grupei

Kliento teritorija — Kliento buveiné ir / ar kita
veiklos vykdymo vieta.

Kliento vidaus teisés aktai — Kliento nurodytos
taisyklés, kiti reikalingi dokumentai, su kuriais
Paslaugy teikéjas privalo susipazinti.

Konfidenciali informacija — visa Kliento ir / ar
Kliento grupés jmonés, ir / ar Kliento dukterinés
jmonés informacija, iSskyrus informacija, kuri
turi bati vieSa jstatymuose numatytais atvejais.

nustatantis
teisines

Licencija - dokumentas,
Programinés  jrangos  naudojimo
salygas ir apribojimus.

Neatitikimai / trikumai — reiskia bet kokius IT
paslaugos netikslumus, trakumus.

Nevir§ytina suma — Saliy suderinta preliminari,
Kliento Paslaugy teikéjui negarantuojama,
suma, kuri negali bati virSyta paslaugy teikimo
metu, jeigu Salys nesusitaria kitaip.

Paslaugy perdavimo-priémimo aktas — Saliy
pasiraytas laisvos formos Sutarties vykdymo
dokumentas, kuris patvirtina Paslaugy ar jy
dalies suteikimo bei perdavimo Klientui faktg.

Paslaugy teikéjas — yra asmuo, su kuriuo
Klientas sudaré Sutart;.

Paslaugy teikéjo ataskaita — tai Paslaugy
teikéjo Klientui pateikiama raSytinés formos
informacija apie suteiktas Paslaugas ar jy dalj.

Problema — vienas didele jtaka IT paslaugy
teikimui turintis sutrikimas arba keli sutrikimai,
kuriems badingi tokie pat pozymiai, o priezastis,
dél kurios jie jvyko, nezinoma ir jai iSsiaiskinti
batina iSsami analizé.

Programiné jranga — Informacijos apdorojimo
sistemos programy, proceddry, taisykliy visuma
arba tos visumos dalis kartu su atitinkama
dokumentacija.

ReikSmingas neatitikimas / trakumas -
reiSkia tokius IT paslaugos netikslumus (pvz.,
kokybés), kurie i§ esmés neatitinka IT
paslaugos apradymo, Minimaliy reikalavimy
paslaugoms, kokybés ir kity reikSmingy kriterijy,
ir kurie neleidzia ar apsunkina Klientui tinkamai
ir Sutartyje numatytais terminais pasiekti visus
Sutarties tikslus.

Saugumo incidentas — jvykis, veiksmas ar
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computer viruses, worms, Trojan horses,
ransomware, spyware, adware, rootkit, etc.)
intentionally designed to cause damage to IT
equipment and/or any other computer systems. It
may be intended to steal Information,Confidential
Information or personal data, delete it, take
control over IT equipment, track IT assets, etc.

Customer — Akciné bendrové ORLEN Lietuva
with its registered office at Mazeikiy g. 75,
Juodeikiai Village, LT-89453 Mazeikiai District,
Lithuania, registered with the Register of Legal
Entities of the Republic of Lithuania, legal entity
code 166451720, VAT number LT664517219.

Customer's Group Company — a company
within ORLEN Capital Group.

Customer's territory - Customer's
headquarters and/or any other place of its
business.

Customer's internal regulations - rules,
regulations and other documents notified by the
Customer, which the Service Provider is obliged
to review.

Confidential Information — any information of
the Customer, and/or Customer's Group
Company, and/or Customer's subsidiary, save
for the information that must be made public in
the cases provided for by the applicable
legislation.

License — a document setting out the legal
conditions and restrictions on the use of the
Software.

Non-Conformities/Drawbacks - any
inaccuracies, drawbacks of IT Services.

Ceiling amount — a preliminary amount agreed
by the Parties, but not guaranteed by the
Customer to the Service Provider, which cannot
be exceeded within the period of provision of the
Services, unless otherwise agreed by the
Parties.

Service Handover-Acceptance Statement — a
free-form  Contract performance document
signed by the Parties to confirm the provision of
all Services or any part thereof and their
handover to the Customer.

Service Provider — a person being a party to the
Contract concluded with the Customer.

Service Provider's Report — written information
on the provided Services or any part thereof
presented by the Service Provider to the
Customer.

Problem — a single failure that has a significant
impact on the provision of IT Services, or
multiple failures that share the same symptoms,
with their cause not known and requiring detailed
analysis to resolve.

Software — the entirety of Information processing
system programs, procedures, rules or any part
thereof together with associated documentation.
Material Non-Conformity/Drawback — non-
conformities (e.g. in quality) of IT Services which
are materially inconsistent with the description of
IT Services, Minimum Service Requirements,
quality and other material criteria, and prevent or
make it difficult for the Customer to achieve the
purpose of the Contract in due manner and
within the timeframe specified in the Contract.
Incident - action or

Security occurrence,
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neveikimas, kuris sukelia ar gali sukelt
neteisétg prisijungimg ar sudaryti salygas
neteisétai prisijungti prie IT jrangos ar Kkito
elektroniniy rySiy tinklo, sutrikdyti ar pakeisti,
jskaitant valdymo perémima, IT jrangos ar kito

elektroniniy rysSiy tinklo veikima, sunaikinti,
sugadinti, iStrinti ar pakeisti Informacija,
panaikinti ar apriboti galimybe naudotis

Informacija, taip pat sudaryti sglygas pasisavinti
ar kitaip panaudoti nevieSg Informacijg tokios
teisés neturintiems asmenims.

Specialiosios IT paslaugy pirkimo sutarties
salygos (toliau — SS) — yra sutarties sglygos,
deél kuriy Sutarties Salys susitaria atskirai: detali
paslaugy apimtis, galiojimo terminas, sutarties
verté, paslaugy jkainiai arba fiksuota kaina,
nuolaidos, specifikacijos, garantijos, techninés
uzduotys, paslaugy atlikimo terminai, paslaugy
atlikimo vieta ir kitos sglygos.

Sutarties vykdymo dokumentai - tai
uzsakymas, pirkimo uzsakymas, rastas,
sgskaita, ataskaita ir / ar Paslaugy perdavimo-
priémimo aktas ir kiti dokumentai, deél kuriy
Salys susitaria SS.

Sutartis — kiekvienu atveju laikoma, kad tai yra
Sios BS kartu su atitinkamomis SS, BS priedai,
SS priedai bei susitarimai dél BS ir / ar
atitinkamy SS pakeitimo ir papildymo. Esant
neatitikimui tarp BS ir atitinkamy SS, pirmenybé
yra teikiama ir, atitinkamai, Sios Sutarties
sglygomis laikomos atitinkamy SS nuostatos.

Sutrikimas - nenumatytas IT paslaugy
sutrikimas, IT paslaugy kokybés pablogéjimas
arba jvykis, kuris gali sutrikdyti IT paslaugy
teikima.

Salis / Sutarties Salis — yra Klientas ir / ar
Paslaugy teikéjas.

Techniné jranga - elektriniai ir (arba)
elektroniniai Informacijos apdorojimo gaminiai ir
jranga, turintys elektriniy ir (arba) elektroniniy
sudedamuyjy daliy, bet ne Programine jranga.
Tretieji asmenys — visi fiziniai ir juridiniai
asmenys bei jy darbuotojai, kurie néra Sios
Sutarties Salys, iSskyrus Kliento grupés jmone.

Uzsakymas - Kliento Paslaugy teikejui BS
nustatyta forma ir tvarka teikiamas dokumentas,
suteikiantis teise Paslaugy teikéjui pradéti teikti
Sutartyje numatytas Paslaugas ir detalizuojantis
Sutartyje numatyty Paslaugy apimtis (jei
taikoma), Paslaugy atlikimo terminus, jy kaing ir
kitg Paslaugy atlikimui reikalingg informacija.

SUTARTIES AISKINIMAS

Sutarties daliy ir straipsniy pavadinimai yra
naudojami tik nuorody patogumui, ir negali bati
naudojami aiSkinant Sutartj.

Sutarties BS sgvokos yra rasomos didzigja
raide ir vartojamos ta prasme, kuri yra
paaiskinta 1-ojoje BS dalyje ,Sgvokos®, jeigu
pagal kontekstg neturi bati suprantama kitaip.
Zodziai ,tinkamas®, ,bitinas®, ,nedelsiant” arba j
juos panaSios sgvokos, vartojamos apibrézti
asmenims, terminams, iSlaidoms, sglygoms ir
kt., turi badti aiSkinamos kiekvienu konkreciu
atveju, atsizvelgiant | Sutarties salygas ir
konkrecias aplinkybes.

Sutartyje, kur reikalauja kontekstas, Zodziai
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omission that actually or potentially causes
unauthorized access to IT equipment or any
other electronic communication  network,
jeopardize or change (including control takeover)
the availability and operation of IT equipment or
any other electronic communication network,
destroy, damage, delete or make changes to the
Information, disable or restrict access to the
Information, also enable to hack or otherwise
misappropriate  any inside Information by
unauthorized persons.

Special Terms and Conditions of IT Services
Procurement Contract (hereinafter, STC) —
terms and conditions separately agreed by the
Parties: detailed scope of services, validity and
value of the contract, fees or fixed price of
services, discounts, specifications, guarantees,
technical tasks, time limits and place of the
services provision as well as other terms and
conditions.

Contract performance documents — order,
purchase order, letter, invoice, report and/or
Handover-Acceptance Statement and other
documents agreed by the Parties in STC.

Contract — these GTC together with respective
STC, annexes to GTC and STC as well as
agreements on the amendment and
supplementation of GTC and/or respective STC.
In case of discrepancies between GTC and
respective STC, the latter shall prevail and be
deemed the terms and conditions of the
Contract.

Malfunction — unforeseen malfunction of IT
Services, impairment in the quality of IT
Services, or event that can disrupt the provision
of IT Services.

Party / Party to the Contract — Customer and/or
Service Provider.

Hardware - electric and/or electronic data
processing products and equipment composed
of electric and/or electronic components other
than Software.

Third parties — any natural and legal person as
well as their employees that are not a party to
this Contract, except for the Customer’'s Group
companies.

Order — a document submitted by the Customer
to the Service Provider in a form and manner
established in GTC, authorizing the Service
Provider to proceed with the Services agreed in
the Contract and detailing the scope thereof (if
applicable), completion deadlines, the price and
any other information required for provision of
the Services.

INTERPRETATION

Headings used in the Contract are for
convenience of reference only and shall not be
used in interpreting this Contract.

Capitalized terms used in the GTC shall have the
meaning defined in Article 1 'Terms & Definitions'
of GTC, unless the context requires otherwise.

Words ‘appropriate’, ‘required’, ‘immediately’ or
similar referring to persons, time limits, costs,
conditions, etc. must be interpreted in each
specific case in view of the terms and conditions
of the Contract and particular circumstances.
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4.1.4.
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5.1.

5.1.1.

5.1.2.

5.1.3.

pateikti  vienaskaitos forma, gali turéti
daugiskaitos prasme ir atvirksciai.

Tais atvejais, kai tam tikra reikSmé yra skirtinga
tarp nurodytosios Zzodziais ir nurodytosios
skaiciais, pirmenybé teikiama Zodinei formai.
Aiskumo délei nurodoma, kad BS galioja visoms
tarp Kliento ir Paslaugy teikéjo sudarytoms SS ir
gali bati pateikiamos vieng karta.

SUTARTIES OBJEKTAS

Sioje  Sutartyje  nustatytomis  sglygomis
Paslaugy teikéjas jsipareigoja suteikti Sutartyje
numatytas IT paslaugas, o Klientas jsipareigoja
priimti tinkamai suteiktas IT paslaugas ir
sumokéti uz jas Sutartyje nustatyta tvarka,
salygomis ir terminais, jeigu Salys nesusitaria
kitaip.

Detali IT paslaugy apimtis nurodoma SS ir / ar
Sutarties prieduose, pakeitimuose, atskiruose
susitarimuose ir pan., ir, jeigu sudaromi,
Sutarties vykdymo dokumentuose
(uzsakymuose, pirkimo uzsakymuose, rastuose
ir pan.).

KLIENTO TEISES IR PAREIGOS

Klientas jsipareigoja:
Paslaugy teikéjui sudaryti salygas ir suteikti
Informacijg, biting Paslaugoms teikti;

priimti tinkamai ir laiku suteiktas IT paslaugas ar
dalj IT paslauguy, jeigu Paslaugos yra atliekamos
etapais ar dalimis, pasiraSant Paslaugy
priemimo-perdavimo  aktus, jeigu  Kkitaip
nenumatyta SS, arba nurodyti Neatitikimus /
trdkumus, susijusius su perduodamy Paslaugy
apimtimi, kokybe, nurodant jy iStaisymo salygas
bei terminus;

sumokeéti Paslaugy teikéjui uz tinkamai ir laiku
suteiktas Paslaugas Sutartyje nustatyta tvarka ir
terminais;

bendradarbiauti su Paslaugy teikéju Sutarties
vykdymo klausimais;

vykdyti kitus Sutartyje numatytus
jsipareigojimus.
Klientas turi teise:
esant ReikSmingam neatitikimui / trikumui
nepriimti Paslaugy ir sustabdyti Sutarties
vykdymag iki bus iStaisytas ReikSmingas

neatitikimas / trikumas;
kitas Sioje Sutartyje numatytas teises.

PASLAUGU TEIKEJO TEISES IR PAREIGOS

Paslaugy teikéjas jsipareigoja:

suteikti IT paslaugas Klientui pagal Sutarties
salygas savo rizika bei saskaita kaip jmanoma
ripestingai ir efektyviai, jskaitant, bet
neapsiribojant pagal geriausius profesinius,
techninius standartus ir praktika,
panaudodamas visus reikiamus jgudzius bei
Zinias, kad tai labiausiai atitikty Kliento
interesus; taip pat lankséiai ir profesionaliai
reaguoti j Kliento pageidavimus, pastabas dél
teikiamy Paslaugy;

suteikti Paslaugas Saliy suderintais terminais,
nurodytais SS.

pateikti bdting Technine jrangg Paslaugoms

2.4.

2.5.

2.6.

3.2.

4.1

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.2

4.2.1.

4.2.2.
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5.1.1.

5.1.2.

Words used in singular may, where required by
the context, include the plural and vice versa.

In case of any difference between the expression
in words and numbers, the values expressed in
words shall prevail.

For the sake of clarity, GTC shall be deemed to
apply to all STC concluded between the
Customer and the Service Provider, and can
thus be presented only once.

SUBJECT OF THE CONTRACT

Following the terms and conditions set forth
herein, the Service Provider shall deliver IT
Services agreed in the Contract, whereas the
Customer shall accept the duly rendered IT
Services and pay for them in accordance with
the procedure as well as the terms and
conditions established in the Contract, unless the
Parties agree otherwise.

Detailed scope of IT Services shall be defined in
STC and/or annexes, amendments to the
Contract, also separate agreements, etc., if any,
and Contract performance documents (orders,
purchase orders, letters, etc.).

RIGHTS AND OBLIGATIONS OF THE CUSTOMER

The Customer undertakes to:

Enable the Service Provider to provide the
required Services and provide for Service
Provider all Information, which is necessary for
provision of the Services;

Accept duly and timely delivered IT Services or
any part thereof (when IT Services are provided
in stages or in parts) by signing a relevant
Handover-Acceptance Statement, unless
otherwise agreed in STC, or notify the Service
Provider of any Non-Conformities/Drawbacks
related to the scope and quality of the Services
by designating the terms and conditions as well
as time limits for elimination of such;

Pay the Service Provider for the Services
delivered in a timely and proper manner in
accordance with the procedure and terms
established in the Contract;

Cooperate with the Service Provider on the
Contract performance matters;

Fulfill any other obligations established in the
Contract.

The Customer shall be entitled to:

Refuse the acceptance of the Services in the
event of Material Non-Conformity/Drawback, and
suspend performance of the Contract until such
Material Non-Conformity/Drawback is remedied;
Exercise any other rights provided in the
Contract.

RIGHTS AND OBLIGATIONS OF THE SERVICE
PROVIDER

The Service Provider undertakes to:

Provide IT Services to the Customer under the
Contract at its own risk and expense, by
exercising appropriate diligence according to
inter alia the best professional and technical
standards and practices, by utilizing all
necessary skills and knowledge to the best
interest of the Customer, as well as respond to
the Customer's requests and instructions on the
Services in a flexible and professional manner;
Provide the Services within the time limits
agreed by the Parties in STC;
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5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

atlikti, jei SS nenumatyta kitaip;
imtis visy jmanomy ir pagrjsty priemoniy
uztikrinti, kad Sutarties vykdymo metu Paslaugy
teikéjas ir / ar jo darbuotojai netrikdyty Kliento ir
/ ar Kliento grupés jmones veiklos, jy darbuotojy
darbo funkcijy vykdymo ir pan;

nedelsiant pranesti Klientui apie bet kokj
Sutrikimg, Problema, Saugumo incidenta,
KenkéjiSkos programinés jrangos aptikimg ar
kitg jvyki;

prie$ Paslaugy teikimo pradzig (tais atvejais, kai

Paslaugos teikiamos  Kliento teritorijoje)
susipazinti ir grieztai laikytis Sios Sutarties
nuostaty, Europos Sagjungoje bei Lietuvos

Respublikoje galiojanciy teisés akty reikalavimy,
nurodyty Kliento vidaus teisés akty reikalavimy,
reglamentuojanéiy Paslaugy teikéjo darbuotojy
darbo, saugos ir sveikatos darbe,
aplinkosaugos, prieSgaisrinés saugos ir kitus
klausimus bei uztikrinti, kad Paslaugos teikéjo
darbuotojai susipazinty ir laikytysi paminétyjy
reikalavimy; Kliento darbuotojy saugos ir
sveikatos instrukcijos ir kiti darbuotojy sauga ir
sveikatg reglamentuojantys dokumentai pateikti:
http://www.orlenlietuva.lt/L T/OurOffer/Forcontra
ctors/Puslapiai/Darbuotoju-saugos-ir-sveikatos-

dokumentai.aspx.

teikti Saliy sutartais terminais (tagiau bet kokiu
atveju ne véliau negu Paslaugy atlikimo dieng)
reikalingus dokumentus (Paslaugy atlikimo
ataskaitas, Paslaugy perdavimo-priémimo aktus
ir kt.), kaip tai numatyta SS;

Klientui paprasius, Paslaugy teikéjas
jsipareigoja rastu informuoti Klientg apie
Paslaugy teikimo eiga, teikti kitg Kliento
nurodyta su Paslaugy teikimu susijusig
informacija, sudaryti sglygas Klientui bet kuriuo
metu tikrinti Paslaugy teikéjo teikiamas
Paslaugas bei jy atitikimg Sutarties nuostatoms.
Taciau tokie patikrinimai nereiskia, kad Klientas
priima suteiktas Paslaugas arba jy dalj, taip pat
nereiSkia, kad Paslaugy teikéjas yra
atleidziamas nuo |sipareigojimy suteikti ir
perduoti Paslaugas Sutartyje nustatyta tvarka;

Kliento nustatytus Paslaugy Neatitikimus /
trikumus ir / ar Reik8mingus neatitikimus /
trdkumus iStaisyti savo saskaita per Kliento
nurodytg terming, o jei toks terminas Kliento
nenurodomas — nedelsiant, per kiek jmanoma
trumpesnj terming;

pasitelkti Treciuosius asmenis Paslaugoms
teikti, tik i§ anksto gaves rastiSkg Kliento
sutikimg, taCiau visais atvejais uz tinkamg

Sutarties jvykdymag Klientui atsako Paslaugy
teikéjas;

neperleisti Tretiesiems asmenims reikalavimo
teisiy, kylanciy i§ Sutarties, be rastiSko Kliento
sutikimo;

Klientui  pareikalavus pateikti  darbuotojy,
susijusiy su Sios Sutarties vykdymu, sarasa.
Sgrase turi bati nurodyti darbuotojo asmens
duomenys, kontaktiniai duomenys;

jei kitaip nenumatyta SS, Paslaugy teikéjas
jsipareigoja po Paslaugy suteikimo nedelsiant
perleisti nuosavybés teise | Paslaugy teikimo

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

Provide Hardware required for the Services,
unless established otherwise in STC;

Take all possible and reasonable measures to
ensure that during performance of the Contract,
the Service Provider and/or its employees do not
interfere  with the Customer's and/or the
Customer's  Group company's business,
performance by their employees of their work
functions, etc.

Immediately notify the Customer of any
Malfunction, Problem, Safety Incident, identified
Malicious Software, or any other event;

Prior to proceeding with the Services (where
these are rendered in the territory of the
Customer), to familiarize itself and strictly
observe the provisions of this Contract, the
requirements of the applicable legislation of the
European Union and the Republic of Lithuania,
also internal regulations of the Customer
governing the activities of the Service Provider,
occupational health & safety, environmental, fire
safety and other issues, as well as ensure that
its employees are familiarized with and observe
the aforementioned requirements. Occupational
health and safety procedures of the Customer
and other documents governing occupational
health and safety are available at
http://www.orlenlietuva.lt/LT/OurOffer/Forcontrac
tors/Puslapiai/Darbuotoju-saugos-ir-sveikatos-
dokumentai.aspx.

Provide required documents (Service Provider's
Reports, Handover-Acceptance Statements,
etc.) within the time limits agreed by the Parties
(but in any case no later than on the day of
accomplishment of the Services) as prescribed
by STC;

At the request of the Customer, notify the
Customer in writing about the progress of the
Services, and submit any other information
requested by the Customer in relation to the
Service provision, also enable the Customer to
inspect the Services rendered by the Service
Provider for their compliance with the provisions
of this Contract. Nevertheless, such inspections
shall not mean or be construed as acceptance of
the Services or any part thereof by the
Customer, or as release of the Service Provider
from the performance of its obligations
hereunder and the duty to hand over the
Services to the Customer in accordance with the
procedure set forth herein;

Eliminate, at its own cost and expense and
within the time limits specified by the Customer,
any  Non-Conformities/Drawbacks in  the
Services identified by the Customer, and, if no
time limits are given by the Customer, within the
shortest possible time;

Subcontract third parties for the provision of
Services subject to prior written approval by the
Customer only; however, in such case the
Service Provider shall be liable for proper
execution of the Contract;

Not assign any rights of claim arising out of this
Contract to any third parties without the
Customer’s written consent;

At the request of the Customer, provide the list
of employees related to the performance of the
present Contract. Such list must include
employee's personal data and contact details;
Transfer the title to the Service deliverables, if
any, immediately after completion of the
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5.1.14.

5.1.15.

5.1.16.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

6.2.

6.3.

6.4.

6.5.

rezultata, jeigu toks sukuriamas;

jei teikiant Paslaugas perduodamos daiktinés
arba intelektinés nuosavybés teisés, Sio
perdavimo faktas ir perduotinos teisés,
vadovaujantis BS 16 dalimi, apibddinamos SS;

Paslaugy teikéjas privalo apdrausti visus savo
darbuotojus laikotarpiui, kurio metu jie teikia
Paslaugas Kliento teritorijoje;

vykdyti kitus
jsipareigojimus.
Paslaugy teikéjui tenka visa rizika ir galimos
pasekmés bei atsakomybe, susijusi su:
nelaimingais atsitikimais, kuriuose dalyvavo
Paslaugy teikéjo darbuotojai, ir kurie jvyko
Paslaugy teikimo metu;

Zala ir nuostoliais, kuriuos dél Paslaugy teikéjo
darbuotojy kaltés patyré Klientas ir / ar Tretigji
asmenys;

Zala arba jrankiy ir kitos jrangos, kuri priklauso
Paslaugy teikéjui arba jo darbuotojams arba kuri
yra jy zinioje, sugadinimu ar sunaikinimu.
Paslaugy teikéjas yra atsakingas uz visy
formalumy jvykdyma, visy atitinkamy
administravimo institucijy informavimg, visy
reikalingy leidimy gavimg ir visy mokesciy bei
socialinio draudimo jmoky, susijusiy su
Paslaugy teikéjo  darbuotojy jdarbinimu
Paslaugy teikimui Kliento teritorijoje, mokéjima.

Sutartyje numatytus

KAINOS IR ATSISKAITYMO SALYGOS

Sutarties kaina (iSreikSta fiksuota suma,
jkainiais, nevirSytina suma ar pan.) nurodyta SS.
Jei SS nenumatyta kitaip, Sutarties kaina yra
mokama Paslaugy teikéjui tik uz tinkamai
suteiktas Paslaugas, jvykdytas visas $ios
Sutarties sglygas bei uz Paslaugy teikéjo
tiesiogines ir netiesiogines iSlaidas, susijusias
su visy jsipareigojimy vykdymu teikiant
Paslaugas pagal Sutartyje numatytas Paslaugy
apimtis, susitartas Sia Sutartimi.

Jei SS nenumatyta kitaip, j Sutarties kaing
jskaiCiuotos visos ir bet kurios papildomos
Paslaugy teikéjo iSlaidos, o ypatingai tokios,
kaip  kelionés, apgyvendinimo, maitinimo
iSlaidos ir dienpinigiai bei visos kitos i$laidos,
bdtinos Paslaugoms suteikti, jeigu nesusitarta
kitaip. Sutarties kainai jtakos negali turéti Siy ir
kity panasiy iSlaidy iSaugimas. Paslaugy
teikéjas prisiima rizikg dél nenumatyty sgnaudy,
susijusiy su Paslaugomis, padidéjimo. Paslaugy
kaina gali bdti maZinama, jeigu Paslaugos
neatitinka Sioje Sutartyje nustatyty reikalavimy,
nukrypsta nuo Paslaugy apimties ar pazeisti kiti
reikalavimai.

| Sutarties kaing jtraukti visi mokesciai,
rinkliavos ir muitai. Paslaugy teikéjui nebus
kompensuojami jokie mokesciai, jei kitaip
nenustatyta SS.

Klientas sumoka Paslaugy teikéjui uz suteiktas
Paslaugas ar jy dalj, tik Klientui patvirtinus
Paslaugy ar jy dalies suteikimo faktg. Sutarties
jvykdymo dokumentai yra nurodomi SS.

Jeigu SS nenumatyta kitaip, mokeéjimai atliekami
Sutartyje numatyta valiuta, banko pervedimu,
per 90 (devyniasdeSimt) kalendoriniy dieny,
skaiciuojant nuo dienos, kurig Klientas gavo
tinkamai i8raSyta, Klientg tenkinancios formos

5.1.14.

5.1.15.

5.1.16.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.3.

6.2.

6.3.

6.4.

6.5.

Services, unless STC establish otherwise;
Where the rights in rem or intellectual property
rights are transferred in connection with the
provision of the Services, the fact of such
transfer and the rights to be transferred shall be
described, pursuant to Article 16 of GTC, in the
relevant STC;

The Service Provider shall make sure that its
employees are covered by the relevant
insurance for the entire period of delivery of the
Services at the Customer’s site;

Fulfill any other obligations established in the
Contract.

The Service Provider shall assume all risks,
possible consequences and responsibility related
to the following:

Accidents involving the Service Provider’s
employees during delivery of the Services;
Damage and losses incurred by the Customer
and/or third parties through the fault of the
Service Provider's employees;

Damage to or destruction of tools and other
equipment owned or used by the Service
Provider or its employees.

The Service Provider shall be responsible for
execution of all formalities, delivery of
information to  administrative  authorities,
procurement of required permits and payment of
all taxes and social security contributions related
to hiring of the Service Provider's staff for
delivery of the Services at the Customer's site.

PRICES AND SETTLEMENT

The price payable under the Contract (expressed
as fixed amount, fees, ceiling amount, etc.) is set
in STC. The Contract price shall be paid to the
Service Provider only for properly delivered
Services, fulfillment of all terms & conditions of
the Contract and the Service Provider's direct
and indirect costs related to full discharge of all
obligations associated with the provision of the
Services within the scope defined in this
Contract, unless otherwise established in STC.
The price shall include all additional costs of the
Service Provider, in particular the costs of travel,
accommodation and meals, per diem allowance
and other costs required for the provision of the
Services, unless otherwise established in STC.
Increase in any of the aforementioned costs shall
have no impact on the Contract price. The
Service Provider shall assume the risk of
increase in any contingency costs related to the
Services. The price of the Services may be
reduced in case the Services do not meet the
quality requirements established herein, deviate
from the scope of Services, or when any other
requirements are violated.

The price of the Contract shall include all taxes,
fees, charges and customs duties. The Service
Provider shall not be compensated for any taxes,
unless otherwise established in STC.

The Customer shall pay the Service Provider for
the Services or any part thereof only after the
Customer confirms that all Services or part
thereof have/has been actually provided. The
Contract performance documents are specified
in STC.

Except as otherwise provided in STC, payments
shall be effected by bank transfer in the currency
agreed herein within 90 (ninety) calendar days
following receipt by the Customer of a properly
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6.6.

6.7.

6.8.

6.9.

6.9.1.
6.9.2.

6.9.3.

6.9.4.
6.9.5.

6.9.6.
6.9.7.

6.9.8.

6.9.9.

6.9.10.
6.9.11.
6.9.12.
6.9.13.

6.9.14.

6.10.

6.11.

sgskaitg-faktlrg kartu su abiejy Sutarties Saliy
pasiraSytu dokumentu, patvirtinan€iu Paslaugy
suteikimg ir Sutarties jvykdyma, j saskaitoje-
faktroje nurodytg Paslaugy teikéjo saskaita.
Oficialiy Svenc€iy ir ne darbo dienos (SeStadieniai
ir sekmadieniai) jskaitomos | terming. Jeigu
paskutiné termino diena tenka ne darbo ar
oficialios Sventés dienai, termino pabaigos
diena laikoma po jos einanti darbo diena.

Atliekant mokeéjimus pagal Sig Sutartj kiekviena
Salis sumoka savo banko mokesgius.

Sioje Sutartyje nurodytos netesybos turi bt
sumokeétos ir dél atitinkamos Salies paZeidimo
patirta Zala turi bati kompensuota ne véliau kaip
per 15 (penkiolika) kalendoriniy dieny nuo
atitinkamo reikalavimo gavimo.

Apmokéjimas laikomas jvykdytu, kai mokétina

suma yra nuraSoma nuo Kliento banko
sgskaitos.

Tinkama saskaita-faktdra turi atitikti LR jstatymy
nustatytus reikalavimus (vienetams

registruotiems uzsienio valstybése netaikoma),
taip pat joje turi bati nurodyti tokie duomenys:

Kliento pavadinimas ir buveinés adresas;
Kliento jmonés kodas (166451720) ir PVM
kodas (LT 664517219);

Paslaugy teikéjo pavadinimas ir
adresas;

Paslaugy teikéjo banko rekvizitai;
Paslaugy teikéjo PVM mokétojo kodas, jmonés
kodas, ar kitas identifikacinis numeris;

Saskaitos iSrasymo data, serija ir numeris;

Sios Sutarties numeris arba paslaugy uzsakymo
numeris;

Saliy patvirtinto  Paslaugy
priémimo akto numeris;
Kliento projekto numeris (jeigu yra);

Teikiamy Paslaugy pavadinimas ir apraSymas;
Paslaugy teikimo data;

Bendra saskaitos suma be PVM;

PVM tarifas ir suma nacionaline valiuta
(jskaitant uzsienio tiekéjg uZsiregistravusj
Lietuvoje PVM mokétoju);

Perkant Paslaugas, kurios neapmokestinamos
arba apmokestinamos taikant 0 proc. PVM
tarifg, turi bdti nuoroda | atitinkamg PVM
jstatymo arba Direktyvos 2006/112/EB nuostatg
arba bet kokia kita nuoroda, kad paslaugos
neapmokestinamos, apmokestinamos taikant 0
proc. PVM tarifa.

Paslaugy teikéjas, jei jis yra PVM mokeétojas,
nurodo PVM mokétojo kodg Sutarties
dokumentuose, o jei jis yra atleistas nuo PVM
mokéjimo arba jis néra PVM mokétoju,
Paslaugy teikéjas apie tai rastu praneSa
Klientui. Tuo atveju, jei Sutarties galiojimo /
vykdymo metu keiciasi Paslaugy teikéjo PVM
moketojo statusas, Paslaugy teikéjas taip pat
apie tai rastu privalo pranesti Klientui. ES viduje
vykdomy sandoriy atveju Paslaugy teikéjas
privalo kiekvieng kartg Sutartyje nurodyti PVM
mokeétojo kodg (jei yra suteiktas).

Paslaugy teikéjas privalo LR jstatymy nustatyta
tvarka saugoti Klientui iSradyty sgskaity-faktary
antruosius egzempliorius, kurie patvirtina, kad
atitinkamas sandoris tarp Paslaugy teikéjo ir
Kliento buvo atliktas ir kad Paslaugy pirkimo

buveinés

perdavimo —

6.6.

6.7.

6.8.

6.9.

6.9.1.
6.9.2.

6.9.3.

6.9.4.
6.9.5.

6.9.6.
6.9.7.

6.9.8.

6.9.9.

6.9.10.
6.9.11.
6.9.12.
6.9.13.

6.9.14.

6.10.

6.11.

issued invoice acceptable to the Customer and
the accompanying document signed by both
Parties confirming delivery of the Services and
proper performance of the Contract, with such
payment transferred to the bank account
indicated by the Service Provider in a particular
invoice. Public holidays and non-working days
(Saturdays and Sundays) are included in the
payment term. If the due date of payment falls on
a non-working day or public holiday, the payment
shall be made on the next business day
immediately following the non-working day or
public holiday.

When making payments hereunder, each Party
shall pay its own banking charges.

The penalties specified herein as well as
damages resulting from the other Party's failure
shall be settled within 15 (fifteen) calendar days
from the receipt of a respective demand.

Payment shall be deemed made after the due
amount is debited against the Customer's bank
account.

A properly issued invoice shall meet the
requirements established by the applicable
legislation of the Republic of Lithuania (not

applicable to entities registered in foreign
countries) and shall include the following
information:

Customer's name and registered office address;
Customer’s legal entity code (166451720) and
VAT number (LT 664517219);

Service Provider's name and registered office
address;

Service Provider’s bank details;

Service Provider's VAT number, company code,
or any other identification number;

Date, series and number of invoice;

Number of this Contract or order for services;

Number of the Handover-Acceptance Statement
approved by the Parties;

Customer’s project number (if any);

Name and description of Services;

Date of Services;

Total invoiced amount, net of VAT,;

VAT rate and amount in the national currency
(also applicable to foreign suppliers registered
as VAT payers in Lithuania);

Reference to respective provision of the Law on
VAT or the European Council Directive
2006/112/EC, or any other supporting reference
when the Services are not subject to VAT or are
subject to zero VAT rate.

If the Service Provider is a VAT payer, it must
specify its VAT number in the Contract
documents, whereas in the cases when the
Service Provider is exempt from VAT or is not a
VAT payer, it must inform the Customer thereof
in writing. In case of any changes to the VAT
payer's status during the term/performance of
the Contract, the Service Provider shall notify the
Customer thereof in writing. In case of
transactions inside the EU, the Service Provider
must each time specify its VAT number (if any) in
the Contract.

Following the procedure established by the
applicable legislation of the Republic of
Lithuania, the Service Provider shall retain the
second copy of invoice issued to the Customer
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6.12.

6.13.

6.14.

7.

7.1.

7.2.

PVM Kliento buvo pagrjstai jtrauktas | PVM
atskaitg. Jeigu Sio reikalavimo nesilaikoma arba
jeigu Paslaugy teikéjo archyve esanciy
sgskaity-faktdry egzemplioriuose duomenys
skiriasi nuo Klientui pateikty saskaity faktdry
egzemplioriuose nurodyty duomeny, arba dél
kity priezas€iy mokesciy administratorius
pripazjsta Paslaugy teikéjo iSradytg saskaita-
faktdrg netinkamu pagrindu Klientui jtraukti j
PVM atskaitg, Paslaugy teikéjo apskaiciuotg
Paslaugy pardavimo PVM, Paslaugy teikéjas
privalo kompensuoti Klientui visg zalg, patirtg
dél mokestiniy prievoliy padidéjimo, jskaitant
Klientui mokesciy administratoriaus nustatytas
sankcijas ir delspinigius pagal mokesciy
administratoriaus sprendimus. Sios nuostatos
taip pat taikomos, jeigu Paslaugy teikéjas iSraso
Klientui saskaitg-faktlrg, neturédamas tokios
teisés.

Jeigu Paslaugy teikéjui mokama suma uz
Paslaugas pagal LR teisés aktus turi bdati
apmokestinama, tai Klientas turi teise
iSskaiCiuoti i§ Paslaugy teikéjui mokétinos
sumos LR jstatymuose nustatyto dydzio
mokescCiy sumg. Tuo atveju, jeigu tarptautiniai
teisés aktai nustato kitg apmokestinimo
galimybe, Paslaugy teikéjas, siekdamas LR
pritaikyti mokescCiy lengvata, privalo kartu su
pirmaja saskaita-faktira, bet ne véliau kaip pries
5 (penkias) darbo dienas iki pirmojo mokéjimo
termino pabaigos, pateikti jgaliotos institucijos
patvirtintg pazymg apie Paslaugy teikéjo
buveinés (rezidavimo) vieta. Jeigu dél kuriy nors
tokioje pazymoje pateikty duomeny trokumy,
klaidy arba netikslumy Klientas turés sumoketi
mokestj arba jeigu Klientui paskiriamos baudos,
delspinigiai, sankcijos ir t.t., Paslaugy teikéjas
privalo kompensuoti Klientui tokio mokescio
sumg ir visas baudas, delspinigius, sankcijas ir
t.t., kurias mokesciy institucijos paskyré Klientui.

Salys susitaria ir nepriestarauja, kad visos
sgskaitos-faktliros uz suteiktas Paslaugas bus
iSraSytos elektroniniu formatu ir atsiystos SS
nurodytais el. pasto adresais, ir tokios sgskaitos
bus laikomos originaliomis. Popierinés
sgskaitos-faktlros nebus siunciamos, iSskyrus
atvejus, kai to atskirai viena Sutarties Salis
papra$o kitos Salies rastu.

Esant jsiskolinimui tarp Kliento ir Tiekéjo, Salys
turi teise atsiskaityti tarpusavio reikalavimy
jskaitymo badu.

SUTEIKTY PASLAUGUY PERDAVIMAS-
PRIEMIMAS

Jeigu Salys nesusitaria kitaip SS, Paslaugy
teikéjas, suteikes Paslaugas, per 1 darbo dieng
nuo Paslaugy perdavimo-priémimo  akto
patvirtinimo dienos Klientui pateikia saskaita-
faktdra, iSsamig Paslaugy teikéjo ataskaita,
nurodant, kokios Paslaugos ar jy dalis buvo
suteikta, pateikiant visg papildoma, su Paslaugy
ar jy dalies teikimu susijusig informacijg ir
dokumentus. Sie dokumentai pateikiami, tik
suteikus atitinkamas Paslaugas.

Paslaugy teikéjo ataskaitg ir / ar Paslaugy

as a proof of completion of the transaction
between the Service Provider and the Customer,
and reasonable inclusion of VAT on the Services
in VAT return statement. In case of failure to
observe this requirement or if the copies of
invoices retained by the Service Provider contain
data different from the data provided to the
Customer, or if the tax authorities decide for
some other reasons that an invoice issued by the
Service Provider is not an adequate basis for the
Customer to include VAT on Service sales
calculated by the Service Provider into VAT
deduction, the Service Provider shall indemnify
the Customer for all damages resulting from the
increase in tax obligations, including sanctions
and penalties imposed on the Customer by tax
authorities. These provisions shall also apply if
the Service Provider issues an invoice to the
Customer without having the right to do so.

6.12. If the amount payable to the Service Provider for
the Services is subject to any taxes under the
legislation of the Republic of Lithuania, the
Customer shall have the right to deduct the tax
amount required by such legislation from the
amount payable to the Service Provider. Where
the international legislation provide for other
taxation options, the Service Provider, for the
purposes of tax relief in the Republic of
Lithuania, must submit a certificate of tax
residence approved by the authorized authority
together with the first invoice submitted but
always at least 5 (five) business days prior to the
due date of the first payment. If, due to the lack
of any data, presence of any mistakes or
inaccuracies in such certificates, the Customer is
obliged to make any payments imposed by laws
of the Republic of Lithuania, or if any fines,
default interest, sanctions, etc. are imposed on
the Customer, the Service Provider shall
reimburse the Customer for such payments,
fines, default interest, sanctions, etc. imposed
upon the Customer by tax authorities.

6.13. The Parties hereby agree and do not object that
all invoices for the Services shall be issued in
electronic form, and sent to e-mail addresses
specified in STC, and that such invoices shall be
deemed original. Hard-copy invoices will not be
sent, unless requested separately in writing by
the Parties.

6.14. In case of any mutual debts between the
Customer and the Service Provider, the Parties
shall be entitled to make set-offs.

7. HANDOVER AND ACCEPTANCE OF PROVIDED
SERVICES

7.1. Unless otherwise agreed by the Parties in STC,
the Service Provider, upon completion of the
Services, shall present to the Customer, within 1
business day after approval of Handover-
Acceptance Statement, a relevant invoice and
detailed Service Provider's Report specifying all
Services or any part thereof that have/has been
provided as well as any additional information
and documents related to the provision of the
Services or any part thereof. Such documents
shall be submitted only after the relevant
Services have been provided.

7.2. Service Provider's Report and/or Handover-
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7.3.

7.4.

8.

perdavimo-priémimo aktg pasiraso abi Sutarties
Salys, patvirtindamos Paslaugy ar jy dalies
tinkamo suteikimo faktg.

Klientas pasiraSo Paslaugy teikéjo ataskaitg ir /
ar Paslaugy perdavimo-priémimo aktg ne véliau
kaip per 7 (septynias) darbo dienas nuo tos
dienos, kai jj pateikia Paslaugy teikéjas. Klientui
atsisakius pasirasSyti Paslaugy perdavimo-
priemimo aktg per Siame punkte nustatytg
laikotarpj, Paslaugy teikéjas apie tai jspéja
Klientg ir suteikia papildomg 5 (penkiy) dieny
terming, per kurj Klientas turi raStu motyvuoti,
kodél jis atsisako pasiraSyti Paslaugy teikéjo
ataskaitg ir / ar Paslaugy perdavimo-priémimo
aktg ir priimti Paslaugas. Pasibaigus S$iam
papildomam terminui ir Klientui nepateikus savo
motyvy rastu, laikoma, kad Klientas Paslaugas
priémé be jokiy i8lygy, taigi Paslaugy teikéjas
turi teise pasiradyti Paslaugy teikéjo ataskaitg ir
/ ar Paslaugy perdavimo-priemimo aktg
vienasaliSkai, o pasiradyti dokumentai Klientg
saisto ir tampa pagrindu sagskaitai-faktarai
iSraSyti ir atlygiui sumokéti. Paslaugy teikéjas
gali pasinaudoti Sia savo teise, prieS tai rastu
informaves Kliento atstovg apie atsisakymo
pasiraSyti Paslaugy teikéjo ataskaitg ir / ar
Paslaugy perdavimo-priemimo aktg motyvy
nepateikimo padarinius.

Jeigu Paslaugy teikéjas nesutinka su Kliento
pateiktu skundu dél Reik8mingo neatitikimo /
trikumo, Salys abipusiu susitarimu paskiria
nepriklausomg ekspertg atlikti suteikty Paslaugy
analize. Tokios analizés rezultatai Sutarties
Salims yra privalomi ir galutiniai. Paslaugy
teikéjas privalo padengti  nepriklausomo
eksperto paslaugy pirkimo ir visas su tuo
susijusias isSlaidas tuo atveju, jeigu paaiSkéja,
kad Kliento skundas yra pagrjstas. Jeigu
Paslaugy teikéjas nebendradarbiauja su Klientu
dél nepriklausomo eksperto paskyrimo ir dél
Sios priezasties nepriklausomas ekspertas néra
paskiriamas per 30 (trisdeSimt) kalendoriniy
dieny nuo Kliento pretenzijos pateikimo
Paslaugy teikéjui dienos, laikoma, kad Paslaugy
teikéjas pripazjsta Kliento pretenzijos
pagristuma.

SU PASLAUGOMIS SUSIJUSI IT ]RANGA

Paslaugy teikéjas patvirtina, kad visa reikalinga
IT jranga, panaudota teikiant Paslaugas, yra
geros kokybés, tinkama ir parengta naudojimui
pagal Sutartyje numatytg jy paskirtj; Paslaugy
teikéjo teisé disponuoti IT jranga néra atimta ar
apribota, IT jranga néra perleista, jkeista; IT
jranga néra areStuota, néra teisminio,
arbitrazinio ar kito gin€o objektas, o ftretigji
asmenys neturi jokiy teisiy ar pretenzijy j IT
jranga. Paslaugy teikéjas garantuoja, kad jei IT
jranga bus jvezama i§ treCiyjy valstybiy bus
laikomasi ES muitinés kodekso reikalavimy, taip
pat garantuoja, kad IT jranga yra pagaminta ir,
jeigu Sutartyje numatyta, surinkta / sumontuota,
laikantis taikomy Europos Sajungos ir Lietuvos
Respublikos galiojanciy sveikatos ir saugos
darbe reikalavimy, prieSgaisrinés apsaugos,
aplinkosaugos ir kity reikalavimy.

7.3.

7.4.

8.

Acceptance Statement shall be signed by both
Parties thus confirming the actual provision of
the Services or any part thereof.

Service Provider's Report and/or Handover-
Acceptance Statement shall be signed by the
Customer no later than 7 (seven) business days
following presentation of the Statement by the
Service Provider. Should the Customer refuse
signing the Handover-Acceptance Statement
within the time limits set forth herein, the Service
Provider shall give respective notice to the
Customer and grant another 5 (five) day period
for the Customer to provide a written explanation
on refusal to sign Service Provider's Report
and/or Handover-Acceptance Statement and to
accept the Services. In the absence of the
Customer's written explanations upon expiry of
such additional period, the Customer shall be
deemed to have accepted the Services without
any reservations, whereas the Service Provider
shall be entitled to sign the Service Provider's
Report and/or Handover-Acceptance Statement
unilaterally, and the signed documents shall be
binding on the Customer and shall serve as the
basis for issuing the invoice and effecting
payment hereunder. The Service Provider may
exercise this right after informing the Customer's
representative on the consequences of failure to
provide the grounds for refusal to sign Service
Provider's Report and/or Handover-Acceptance
Statement.

If the Service Provider objects to the Customer's

claims regarding Material Non-
Conformity/Drawback, the Parties shall, by
mutual agreement, appoint an independent

expert to conduct the analysis of the Services
provided. Results of such analysis shall be final
and binding upon the Parties. The Service
Provider shall bear the costs of the services of
independent expert and other related costs if the
Customer's claim is found valid. In case of
refusal by the Service Provider to cooperate with
the Customer and resulting failure by the Parties
to appoint an independent expert within 30
(thirty) calendar days after the claim submission
to the Service Provider, it shall be deemed that
the claim has been accepted by the Service
Provider as valid.

IT EQUIPMENT RELATED TO THE SERVICES

The Service Provider hereby confirms that all IT
equipment used in the provision of the Services
is of good quality, ready and fit for use for the
purposes specified in the Contract; the Service
Provider's right of disposal of IT equipment has
not been suspended or restricted, and IT
equipment is not subject to any pledge,
assignment or seizure, and is not the subject of
any dispute, whether at court, arbitration or
otherwise, and no third parties have any rights to
or claims over IT equipment. The Service
Provider guarantees that in those cases when IT
equipment is imported from third countries, the
requirements of the EU Customs Code will be
complied with, whereas the IT equipment itself
will be manufactured and, if provided for in the
Contract, assembled/installed in accordance with
occupational health and safety, fire safety,
environmental and other requirements applicable
in the European Union and the Republic of
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8.2.

8.3.

8.4.

8.5.
8.6.

8.6.1.

8.6.2.
9.
9.1.

9.2.

9.2.1.

9.2.2.

Jeigu vykdant Sig Sutartj Paslaugy teikéjas
privalo perleisti (parduoti) ar kitu teisiniu
pagrindu perduoti Klientui IT jrangg, tai ji turi
bati nauja ir nenaudota bei atitikti 8.1. punkto
reikalavimus.

Papildomi reikalavimai IT jrangai bati
nurodomi SS arba Sutarties prieduose.

Paslaugy teikéjas visiSkai atsako uz Klientui
pateiktg / naudojamag IT jrangg ir Klientas néra
atsakingas uz bet kokius IT jrangos praradimus
ar zala, nebent Paslaugy teikéjas jrodys, kad

praradimai ar zala jvyko dél Kliento kaltés.

gali

Paslaugy teikéjas privalo priziaréti IT jrangg
saugioje ir Svarioje aplinkoje.

Paslaugy teikéjas privalo, Klientui pareikalavus,
savo sgskaita ir nedelsiant:

pasalinti i5 Kliento teritorijos bet kokig Technine

jranga, kuri yra pavojinga, kenksminga,
neatitinka Sutarties ir / ar teisés akty
reikalavimy;

pakeisti netinkama Technine jrangg j tinkama.

SAUGA DARBE

Paslaugy teikéjas jsipareigoja laikytis Sios
Sutarties nuostaty, Europos Sajungoje bei
Lietuvos Respublikoje galiojanciy teisés akty
reikalavimy, reglamentuojanciy Paslaugy teikéjo
darbuotojy saugos ir sveikatos, prieSgaisrinés
saugos ir kitus klausimus. Jeigu Paslaugy
teikéjui pagal sudarytg Sutartj teikiant
Paslaugas reikia jeiti / jvaziuoti j Kliento
teritorija, prie§ Paslaugy teikimo pradzZig jis
privalo iSklausyti privalomajj jvadinj
instruktavima, kai taikoma, susipazinti su kitais
Kliento  nurodytais vidaus teisés akty
reikalavimais ir jy atitinkamai laikytis, taip pat
uztikrinti, kad Siy reikalavimy laikytysi ir
Paslaugy teikéjo darbuotojai.

Paslaugy teikéjui taikomos Kliento
darbuotojy saugos ir sveikatos instrukcijos
patalpintos internetiniame tinklapyje
adresu:

https://www.orlenlietuva.lt/L T/OurOffer/For
contractors/Puslapiai/Darbuotoju-saugos-
ir-sveikatos-dokumentai.aspx

Paslaugy teikéjas uz kiekvieng Paslaugy teikéjo

darbuotojo padarytg darbuotojy saugos ir
sveikatos reikalavimy paZeidimg Klientui
pareikalavus, atsizvelgiant | galimas Sio
pazeidimo pasekmes, privalo sumokeéti

atitinkamo dydzio baudag:

Paslaugy teikéjo darbuotojai Kliento teritorijoje,
kurioje privaloma naudoti, nenaudoja asmeniniy
apsaugos priemoniy:  apsauginiy drabuziy,
apsauginés avalynés, apsauginiy Salmy arba
darbuotojas Salmo neprisiseges dirzeliu,
apsauginiy akiniy, klausos apsaugos priemoniy.
Naudojamos asmeninés apsaugos priemonés
nepazenklintos CE Zenklu, neatitinka nustatyty
reikalavimy, pvz., darbo rdbai néra antistatiniai ir
nepalaikantys  degimo. Bauda nuo 40
(keturiasdeSimt) eury iki 100 (vieno Simto) eury
(uz kiekvieng darbuotoja).

Paslaugy teikéjo transporto priemoniy vairuotojai
nesilaiko keliy zZenklinimo Kliento teritorijoje ir

8.2.

8.3.

8.4.

8.5.

8.6.

8.6.1.

8.6.2.
9.
9.1.

9.2.

9.2.1.

9.2.2.

Lithuania.

If, in connection with the performance of this
Contract, the Service Provider is required to
assign (sell) or otherwise transfer IT equipment
to the Customer on other legal grounds, such IT
equipment shall be new, not used, and shall
meet the requirements set in Par. 8.1 of the
Contract.

Any additional requirements for IT equipment
may be indicated in STC or annexes hereto.

The Service Provider shall assume liability for IT
equipment provided to/used by the Customer,
and the Customer shall not be liable for any loss
of or damage to IT equipment, unless the
Service Provider proves that such loss or
damage was caused by the Customer.

Service Provider shall ensure maintenance of IT
equipment in safe and clean environment.
Subject to the relevant request of the Customer,
the Service Provider shall, at its own cost and
immediately:

Remove from the Customer's territory any
Hardware that is dangerous, malicious, does not
meet the requirements of the Contract and/or the
applicable legislation;

Replace inadequate Hardware with suitable.

SAFETY

The Service Provider undertakes to comply with
the provisions of this Contract and the
requirements of the legislation of the European
Union regulating occupational health & safety,
fire safety and other matters applicable to the
Service Provider and its employees. If, for
delivery of the Services hereunder, the Service
Provider has to enter the territory of the
Customer, the Service Provider must, prior to
proceeding with the Services, undergo
mandatory safety indoctrination, if applicable,
and familiarize itself with the requirements of
internal regulations of the Customer as well as
ensure compliance with such requirements by
employees of the Service Provider.

Occupational health and safety procedures of the
Customer applicable to the Service Provider are
available on the website at
https://www.orlenlietuva.lt/L T/OurOffer/Forcontra
ctors/Puslapiai/Darbuotoju-saugos-ir-sveikatos-
dokumentai.aspx

On demand of the Customer and in view of the
potential consequences, the Service Provider
shall pay a penalty in the below amounts for
each violation of the occupational health and
safety requirements committed by an employee
of the Service Provider:

Failure by the Service Provider staff to use
personal protective equipment in the Customer's
territory where so required: protective clothing,
protective footwear, safety helmets (or helmet
with no chinstrap fastened), safety goggles,
hearing protection. Personal protective
equipment has no CE marking, does not comply
with the applicable requirements, e.g. work
clothing is not fire retardant and anti-static. Fine
from EUR 40 (forty Euro) to EUR 100 (one
hundred Euro) per employee.

Failure by drivers of the Service Provider'
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9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

9.2.9.

9.2.10.

9.3.

nustatyty judéjimo marsruty, virSijamas 40 km/val.
greitis, vaziuojama su nejjungtomis artimosiomis
arba specialiai Siam paros metui skirtomis Zibinty
Sviesomis, transporto  priemonés statomos
neleistinose vietose arba ne iSvaziavimo i$
stovéjimo vietos kryptimi bei kiti Keliy eismo
taisykliy pazeidimai. Bauda nuo 40
(keturiasdesimt) eury iki 100 (vieno Simto) eury.

Paslaugy teikéjo darbuotojai kliento teritorijoje
potencialiai sprogioje aplinkoje naudoja
elektronine jrangg (pvz., mobiliuosius telefonus)
be jforminto leidimo arba neturint patikrinto ir
veikiancio neSiojamojo dujy analizatoriaus. Bauda
nuo 40 (keturiasdesSimt) eury iki 100 (vieno Simto)
eury.

Paslaugy teikéjas Kliento teritorijoje paZeidZia
kélimo  mechanizmy naudojimui  taikomus
reikalavimus (kroviniai keliami neturint parengtos
kélimo schemos, nesaugiai prikabinti prie krano
kablio,  krovinys  keliamas vir§  Zmoniy,
nenaudojami krovinius vedantys nukreipiamieji
lynai ir kt.). Bauda nuo 100 (vieno Simto) eury iki
300 (trijy Simty) eury.

Paslaugy teikéjas Kliento teritorijoje uzstato
susisiekimo  kelius, evakuacinius  i$éjimus,
priéjimus prie gaisro gesinimo jrangos. Bauda nuo
40 (keturiasdeSimt) eury iki 100 (vieno S$imto)
eury.

Paslaugy teikéjas nustatyta tvarka nepraneseé
Klientui apie jvykusj nelaimingg atsitikimg darbe,
gaisra, sugadintg kliento jranga, taip pat apie vos
nejvykusius nelaimingus atsitikimus darbe. Bauda
nuo 100 (vieno Simto) eury iki 300 (trijy Simty)
eury.

Paslaugy teikéjas pazeidé Lietuvos Respublikos
darbuotojy saugos ir sveikatos norminiy teisés
akty reikalavimus, dél ko galéjo jvykti ar jvyko
nelaimingas atsitikimas darbe, avarija ar atsirasti
kity sunkiy padariniy. Bauda nuo 100 (vieno
Simto) eury iki 300 (trijy Simty) eury.

Paslaugy teikéjas pazeidé Lietuvos Respublikos
gaisring saugg reglamentuojanéiy teisés akty
reikalavimus. Bauda nuo 40 (keturiasdeSimt) eury
iki 100 (vieno Simto) eury.

Paslaugy teikéjas pazeidé Lietuvos Respublikos
gaisring saugg reglamentuojanéiy teisés akty
reikalavimus, dél ko galéjo kilti / kilo gaisras,
sprogimas. Bauda nuo 100 (vieno Simto) eury iki
300 (trijy Simty) eury.

Paslaugos teikéjui uz punktuose 9.2.1 — 9.2.9
uzfiksuotg pirmajj pazeidimg per einamuosius
metus skiriama minimali bauda, per einamuosius
metus pasikartojus pazeidimui arba jvykus
nelaimingam atsitikimui ar incidentui skiriama
maksimali bauda.

Jei Paslaugy teikéjo darbuotojai Kliento
teritorijoje yra sulaikomi neblaivis arba rukantys
tam nenumatytose vietose, arba grobstantys
Kliento ar kity asmeny turta, kuris yra laikomas
Kliento teritorijoje, jie yra paSalinami i$ teritorijos
ir nejleidziami | Kliento teritorijg, paimant
leidimus ir elektronines identifikavimo korteles.
Paslaugy teikéjas uz kiekvieng tokj pazeidimo

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

9.2.9.

9.2.10.

9.3.

vehicles to observe in the Customer's territory
the road signs and signals as well as established
traffic routes, overspeeding above 40 km/h,
driving with dipped-beam headlights off, parking
in non-designated places or in other than
reverse (with vehicle facing the exit) direction as
well as other road traffic offenses. Fine from
EUR 40 (forty Euro) to EUR 100 (one hundred
Euro).

Usage by the Service Provider's staff of
electronic devices, e.g. mobile phones, in the
potentially explosive atmosphere on the
Customer's territory without adequate permit, or
without inspected and operational portable gas
analyzer. Fine from EUR 40 (forty Euro) to EUR
100 (one hundred Euro).

Violation by the Service Provider in the territory
of the Customer of the requirements applicable
to the usage of lifting equipment (loads lifted with
no lifting plan available, attachment of the load
to the crane hook is not safe, loads lifted with
people present under it, guiding ropes are not
used, etc.) Fine from EUR 100 (one hundred
Euro) to EUR 300 (three hundred Euro).

Blocking by the Service Provider in the
Customer’s territory of the roads, emergency
exits, and access to fire extinguishing
equipment. Fine from EUR 40 (forty Euro) to
EUR 100 (one hundred Euro).

Failure by the Service Provider to adequately
notify the Customer of any workplace accident,
fire, damaged equipment of the Customer, and
near misses. Fine from EUR 100 (one hundred
Euro) to EUR 300 (three hundred Euro).

Breach by the Service Provider of the
occupational health and safety legislation of the
Republic of Lithuania that could lead to an
accident at work, other accident, or other serious
consequences. Fine from EUR 100 (one
hundred Euro) to EUR 300 (three hundred
Euro).

Breach by the Service Provider of the fire safety
legislation of the Republic of Lithuania. Fine from
EUR 40 (forty Euro) to EUR 100 (one hundred
Euro).

Breach by the Service Provider of the fire safety
legislation of the Republic of Lithuania that
led/could lead to fire, explosion. Fine from EUR
100 (one hundred Euro) to EUR 300 (three
hundred Euro).

The first violation (breach) under Par. 9.2.1-9.2.9
by the Service Provider in a current year shall be
subject to a minimum penalty; in the event of
repeating the same violation (breach) during a
year, or occurrence of an accident or incident,
the maximum penalty shall be imposed.

The Service Provider's employees found
intoxicated in the Customer’s territory or smoking
in places not intended for this purpose, or
misappropriating the Customer’s or any other
persons’ property located in the Customer’s
territory shall be ordered to leave the Customer's
territory, banned from entry, and deprived of any
permits, passes and ID badges. Upon request by
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atvejj, Klientui pareikalavus, privalo sumokéti
Klientui 1500 EUR (vieno tdkstan€io penkiy
Simty eury) dydzio baudg. Be to, Paslaugy
teikéjas privalo visiSkai atlyginti Klientui tokiais
veiksmais padarytg Zalg.

9.4. Paslaugy teikéjas uz kiekvieng Akcinés
bendrovés ,ORLEN Lietuva“ vidaus taisykliy,
jskaitant, bet nepasiribojant leidimy rezimo
taisykliy pazeidima, Klientui pareikalavus, privalo
sumokeéti Klientui 600 EUR (SeSiy Simty eury)
dydZio bauda.

9.5. Paslaugy teikéjas, prarades ar sugadines
(fiziSkai pazeista) identifikavimo kortele(-es),
neatsizvelgiant | naudojimo laika, Klientui

pareikalavus, privalo sumokéti Klientui 20 EUR
(dvideSimties eury) dydzio bauda.

10. NENUGALIMOS JEGOS (FORCE MAJEURE)
APLINKYBES

10.1. Nei viena i§ Saliy néra atsakinga uz
jsipareigojimy pagal Sig Sutartj nevykdyma, jei
tokiy jsipareigojimy vykdymui esminj ir neigiamg
poveikj daro nenugalimos jégos aplinkybé,
apibrézta Sioje dalyje ir, jeigu jrodo, kad tai jvyko
dél nenugalimos jégos aplinkybiy.

10.2. Nenugalimos jégos aplinkybé reiSkia bet kokj
jvyki ar reiskinj (ar kelis vienu metu), kuris i$§
esmés riboja Sios Sutarties vykdyma, arba dél
kurio Salis negali vykdyti Sutarties, ir kurio
atsiradimo priezas¢iy Salis pagrijstai negali
kontroliuoti. Nenugalimos jégos aplinkybés
priezastis gali bati, jskaitant, bet neapsiribojant:

10.2.1.  karas (tiek paskelbtas, tiek ne), pilietinis karas,
riausés ir sukilimai, piratavimas bei sabotazas;

10.2.2. stichinés nelaimés, tokios kaip stiprios audros,
ciklonai, Zemés drebéjimai, didziulés bangos,
potvyniai, Zaibo iSkrova;

10.2.3.  boikotai, streikai ir visy tipy lokautai, gamybos
(veiklos) sulétéjimai dél streiky, gamykly
(jrenginiy), patalpy, mechanizmy ar bet kokios
jrangos, esanCiose  tokiose gamyklose
(jrenginiuose) ir (arba) susijusiuose
infrastruktiros  ar  logistikos  objektuose,
okupavimas, taip pat boikotai, streikai ir visy tipy
lokautai, sulétéjimai dél streiky, gelezinkelio
infrastruktiros okupavimo, taip pat darbo
trukdziai Salies, siekiangios atleidimo nuo
atsakomybés, jmonéje, su salyga, kad, kai
darbo streika, lokautg ar kitokj darbo gincg
patirianti Salis pagrijstai negali kontroliuoti jo
sprendimo, tokia Salis néra jpareigota nutraukti
streikg, lokautg ar iSspresti kitg darbo ginéa ne
savo naudai, arba

10.2.4.  bet kokie tiek Lietuvos, tiek ir uzsienio institucijy,
tokiy kaip valstybiniy institucijy, vieSojo
administravimo institucijy arba kity vidaus ar
tarptautiniy institucijy arba organizacijy, ypac¢
Europos Sajungos, JTO, veiksmai arba
neveiksnumas, pasireiSkiantys draudimy ar
kitokiy ekonominiy veiksmy forma, kurie nebuvo
taikomi pasirasSant Sig Sutartj, ar jy negebéjimas
tinkamai  veikti, valstybés ar savivaldos
institucijy arba trediyjy asmeny, nesant Salies
kaltés, inicijuotas Salies turto arestas, ar kitoks
Salies teisés valdyti, naudoti ar disponuoti savo
turtu neteisétas apribojimas.

10.3. Nenugalimos jégos aplinkybe nelaikoma tai, kad
rinkoje néra Sutar€iai jvykdyti reikalingy prekiy,
Zmogiskyjy istekliy ir pan., arba Salis neturi
reikiamy finansiniy istekliy.

9.4.

9.5.

10.
10.1.

10.2.

10.2.1.

10.2.2.

10.2.3.

10.2.4.

10.3.

the Customer, the Service Provider shall pay the
Customer a penalty of EUR 1°500 (one thousand
five hundred Euro) for each case of such
violation. Furthermore, the Service Provider shall
indemnify the Customer for all and any damage
caused to the Customer by such actions.

Upon request by the Customer, the Service
Provider shall pay a penalty of EUR 600 (six
hundred Euro) for each violation of ORLEN
Lietuva internal rules, including inter alia the
Pass System Regulations.

Upon request by the Customer, the Service
Provider shall pay a fine of EUR 20 (twenty Euro)
for each lost or damaged ID badge, irrespective
of the duration of its use.

FORCE MAJEURE

Neither of the Parties shall be liable for failure to
perform hereunder where a material and
negative effect resulting in such failure comes
from force majeure events, as defined in the
present Article, provided that the affected Party
proves such.

Force majeure referred to herein shall mean any
event or occurrence (or combination thereof)
substantially restricting or preventing the
performance of this Contract by the Party that
could not have been foreseen and controlled by
the Party. The causes of force majeure events
include, without limitation:

War (either declared or not), civil war, riots and
revolts, acts of piracy and sabotage;

Natural disasters such as violent storms,
cyclones, earthquakes, tidal waves, floods,
lightning strike;

Boycotts, strikes and lock-outs of all kinds,
slowdowns resulting from strikes, occupation of
factories (installations), premises, machines or
any kind of equipment of such factories
(installations) and/or associated infrastructure or
logistic facilities, as well boycotts, strikes and
lock-outs of all kinds, go-slows resulting from
strikes, occupation of railway infrastructure, and
work stoppages which occur in the enterprise of
the Party seeking relief, provided that if the
settlement of a labour strike or lockout or any
other kind of labour dispute is not within the
reasonable control of the Party affected by it,
such Party will not be obliged to settle a strike,
lockout, or other labour dispute on terms
contrary to its interests; or

Any actions or omissions by Lithuanian and
foreign authorities such as state, public
administration authorities, or other national or
international institutions or organizations, in
particular that of the EU and UN, in the form of
bans or any other economic measures that did
not exist at the time of the Contract signature, or
inability of the same authorities to act properly,
as well as unlawful seizure initiated by national
or local authorities or third persons of the
affected Party's property without its fault, or any
other unlawful restriction of the affected Party's
rights to manage, use or dispose of its property.

The cases, where the goods, human resources,
etc. required for the Contract performance are
not available on the market, or cases of the lack
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10.4.

10.4.1.

10.4.2.

10.5.

10.6.

10.7.

Salis, negalinti vykdyti savo jsipareigojimy dél
nenugalimos jégos aplinkybiy, privalo:
informuoti apie tai kitg Salj kaip galima greigiau,
bet ne véliau kaip per 7 (septynias) darbo
dienas nuo tokiy aplinkybiy atsiradimo;

pateikti tinkamus jy atsiradimo jrodymus (pvz.,
atitinkamos valstybés pramonés ir prekybos
rimy pazyma ar pan.). Pasibaigus nenugalimos
jégos aplinkybéms, kitai Saliai turi bt
nedelsiant apie tai praneSama.

Jeigu nesilaikoma 10.4 punkte nustatyty salygy,
jsipareigojimy negalinti vykdyti Salis praranda

teise remtis nenugalimos jégos aplinkybiy
atsiradimu.

Salys turi imtis pagrjsty priemoniy, skirty
geranoriSkai sumazinti nenugalimos jégos

aplinkybés poveikj, ir bendradarbiauti rengiant ir
jgyvendinant pasekmiy $alinimo veiksmy plang
bei taikant pagrijstas alternatyvias nenugalimos
jégos padariniy Salinimo priemones.
|sipareigojimy pagal Sutart] vykdymas
atidedamas, kol galioja nenugalimos jégos
aplinkybés. Jeigu nenugalimos jégos aplinkybés
iSlieka ilgiau negu 1 (vieng) ménesj, bet kuri
Salis, pranesusi apie tai kitai Saliai, turi teise
nutraukti Sutartj.

11. DEL ASMENS DUOMENY APSAUGOS

11.1.

11.2.

11.3.

Salys viena kitai patvirtinta, kad vykdydamos $ig
Sutartj ir jos pagrindu prisiimtus jsipareigojimus,
grieztai laikosi visy Europos Sajungos ir Lietuvos
Respublikos teisés akty reikalavimy dél asmens
duomeny apsaugos.

Salys patvirtina, kad vykdant $ig Sutartj nei viena
Salis, kaip valdytoja, neperduoda duomeny kitai
Saliai, kaip tvarkytojai ar bendrai duomeny
valdytojai, o jei kils batinybé kitos Salies
valdomus asmens duomenis tvarkyti ar bendrai
valdyti — Salys sudarys atskirg sutartj del
asmens duomeny tvarkymo ar bendro valdymo.

Verslo kontaktai, sutarties vykdytojy kontaktai,
vardai ir pavardés, el. pasto adresai ir telefonai
gauti Saliy vykdant sutartj, kiekvienos i§ Salies
yra tvarkomi sutarties vykdymo/administravimo
tikslais pagal ES 2016/679 Bendrojo duomeny
apsaugos reglamento (BDAR) ir Lietuvos
Respublikos  asmens  duomeny teisinés
apsaugos jstatymo reikalavimus.

12. KOVOS SU KORUPCIJA NUOSTATOS

12.1.

12.2.

Kiekviena i§ Saliy patvirtina, kad vykdydama $ig
Sutartj ji imsis visy atsargumo priemoniy ir
laikysis visy kompetentingy Lietuvos
Respublikos ir Europos Sajungos institucijy
iSleisty Salims taikomy kova su korupcija
reglamentuojanciy teisés normy tiek kiekviena
tiesiogiai, tiek veikdama per jy valdomas ar su
jomis susijusias bendroves.

Salys parei$kia, kad savo veikloje taiko kovos su
korupcija ir interesy konflikty valdymo
proceddras.

10.4.

10.4.1.

10.4.2.

10.5.

10.6.

10.7.

by the Party of the necessary financial resources
shall not qualify as force majeure.

The Party being unable to fulfill its obligations
due to force majeure event must:

Notify the other Party of the event as soon as
possible but in any case no later than 7 (seven)
business days from the inception of force
majeure event;

Provide appropriate evidence of the occurrence
of force majeure (e.g. certificate issued by the
Chamber of Commerce and Industry of a
respective country, etc.). Once force majeure
ceases to exist, the other Party shall be notified
thereof immediately.

Failure by the affected Party to observe
provisions set in Par. 10.4 above shall deprive it
of the right to rely on force majeure.

The Parties shall use all reasonable efforts to
mitigate in good faith the effects of force
majeure, and cooperate in developing and
implementing a plan of remedial actions and
reasonable alternative measures to eliminate
force majeure effects.

Fulfillment of the obligations hereunder shall be
suspended for the duration of force majeure. If
force majeure persists for more than 1 (one)
month, either Party shall be entitled to terminate
the Contract by giving written notice thereof to
the other Party.

11. ON PERSONAL DATA PROTECTION

11.1.

11.2.

11.3.

The Parties hereby represent and warrant to
each other that in performance of the present
Contract and discharge of their obligations
assumed hereunder they are in strict compliance
with all requirements of the applicable legislation
of the European Union and the Republic of
Lithuania regulating personal data protection.
The Parties hereby represent that in
performance of the present Contract none of
them as the controller shall transfer the data to
the other Party as a processor or joint data
controller, whereas in case of any need to
process or jointly control any personal data
controlled by the other Party, the Parties shall
conclude a separate agreement on personal data
processing or joint control.

Business contacts, contacts of contractors, their
full names, email addresses and phone numbers
exchanged between the Parties for the
performance of this Contract shall be processed
by each Party exclusively for the purposes of the
performance/administration of the Contract
observing the requirements set forth in the
General Data Protection Regulation (EU)
2016/679 (GDPR) and Law of the Republic of
Lithuania on Legal Protection of Personal Data.

12. ANTI-CORRUPTION PROVISIONS

12.1.

12.2.

Each of the Parties, including their affiliates and
representative  offices, confirms that in
performance of the present Contract it shall
exercise due diligence and shall comply with all
legal provisions of the European Union and the
Republic of Lithuania binding on the Parties
within the scope of preventing corruption.

Each Party declares that it has implemented
procedures for corruption prevention and conflict
of interest management.
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12.3.

12.4.

Be to, Salys patvirtina, kad vykdydamos $ig
Sutartj jos laikysis visy Salims taikomy etikos
normy ir kovg su korupcija reglamentuojanciy
teisés akty bei vidaus dokumenty reikalavimy
atsiskaitymo pagal sandorius, sgnaudy ir iSlaidy,
interesy konflikty, dovany teikimo ir priémimo bei
anoniminiy praneSimy apie pazeidimus ir
iSaiSkinimus at2vilgiu, tiek veikdamos tiesiogiai,
tiek ir per jy valdomas ar su jomis susijusias
bendroves.

Salys uztikrina, kad sudarydamos ir vykdydamos
8ig Sutartj nei viena i§ Saliy ar jy savininkai,
akcininkai, dalininkai, valdybos nariai, direktoriai,
darbuotojai, subrangovai arba joks kitas jy vardu
veikiantis asmuo nemokéjo, nesidlé ar nezadéjo
mokéti ir nedavé leidimo tokiam mokéjimui, ir
jsipareigoja nemokéti, nesidlyti ir nezadeéti bei
neduoti leidimo mokéjimui ar kitokiam IéSy / turto
perdavimui, kuris traktuojamas kaip finansinis ar
kitoks atlygis arba nauda, tiesiogiai arba
netiesiogiai skirta:

12.4.1. Salies arba jos valdomos ar su ja susijusios

bendrovés valdybos nariui, direktoriui ar kitam
darbuotojui arba atstovui;

12.4.2. valstybés tarnautojui, kuris suprantamas kaip

fizinis asmuo, vykdantis vieSgsias funkcijas,
kuriy reik8me apibrézia teisiné sistema Salies,
kurioje vykdoma S8i Sutartis, ar kurioje
jregistruotos Saliy buveinés, arba Saliy valdomy
ar su ja susijusiy bendroviy buveinés;

12.4.3. politinei partijai, politinés partijos nariui arba

kandidatui j valstybés tarnautojo posta;

12.4.4. atstovui ar tarpininkui kaip atlygj uz mokéjimus

bet kuriam i§ pirmiau
punktuose jvardyty asmeny;

(12.4.1)-(12.4.3)

12.4.5. bet kuriam kitam asmeniui ar jmonei, tiek

12.5.

12.6.

12.7.

12.8.

tiesiogiai, tiek per jy valdomas ar su jomis
susijusias bendroves, siekiant sprendimo, jtakos
ar veiksmuy, kuriais baty sukurtos bet kokios su
jstatymais nesuderinamos privilegijos, arba
siekiant kity nesaziningy tiksly, kai tokiais
veiksmais pazeidziami arba baty paZzeisti kova
su korupcija reglamentuojantys teisés aktai,
iSleisti kompetentingy Lietuvos Respublikos ir
Europos Sajungos institucijy.

Salys jsipareigoja nedelsdamos rastu informuoti
viena kitg apie visus Siy kovos su korupcija
nuostaty pazeidimus. Rasytiniu Salies
pareikalavimu kita Salis jsipareigoja teikti
informacijg ir atsakymus | kitos Salies pagrjstus
klausimus, susijusius su Sios Sutarties vykdymu
pagal kovos su korupcija nuostatas.

Salys patvirtina, kad $ios Sutarties vykdymo
laikotarpiu kiekvienam sgziningai veikianciam
asmeniui suteiks galimybe anonimiSkai pranesti
apie pazeidimus elektroniniu pastu:
anonim@orlenlietuva.lt ar telefonu +370-800-
90008.

Jtarus, kad bet kurios i§ Saliy atstovy veikla,
susijusi su Sia Sutartimi ar jos vykdymu, gali
turéti  korupcijos pozymiy, Salys jsipareigoja
bendradarbiauti  tokiy atvejy aplinkybéms
iSsiaiskinti.

Salis patvirtina, kad susipaZino ir laikysis
Akcinés bendrovés ,ORLEN Lietuva“ galiojanciy
Dovany teikimo ir priéemimo taisykliy, kurios
pateiktos internetiniame tinklapyje:

12.3.

12.4.

12.4.1.

12.4.2.

12.4.3.

12.4.4.

12.4.5.

12.5.

12.6.

12.7.

12.8.

Furthermore, each of the Parties confirms that
acting in connection with the performance
hereof, whether directly or through any business
entity controlled by or affiliated with the Parties, it
shall comply with all requirements and internal
regulations applicable to the Parties as regards
standards of ethical conduct, prevention of
corruption, settlement of transactions, costs and
expenses, conflict of interests, giving and
accepting gifts, anonymous reporting, and
clarification of irregularities.

The Parties ensure that in conclusion and
performance of the present Contract none of
them or their owners, shareholders,
stockholders, members of the management
board, directors and other staff members,
subcontractors or other persons acting on their
behalf have/has not made, proposed, promised,
authorized to make and shall not make, propose,
promise, or authorize to make any payment or
another transfer constituting a financial or any
other benefit directly or indirectly to any of the
following:

any management board member, director, or
other staff member or agent of a given Party or
of any business entity controlled by or affiliated
with the Parties;

a public official understood as a natural person
performing a public function within the meaning
given to this term in the legal system of a
country in which the present Contract is
performed or in which the registered offices of
the Parties or any business entity controlled by
or affiliated with the Parties are located:;

any political party, member of a political party or
a candidate for a post in a state office;

any agent or intermediary, in exchange for
payment to anyone of the persons mentioned in
Par. 12.4.1-12.4.3 above;

any other natural person or legal entity, whether
directly or through any business entity controlled
by or affiliated with the Parties, in order to obtain
their decision or actions which may result in any
privilege inconsistent with the law or for any
other improper purpose, if such action breaches
or would be in breach of the legislative of the
European Union and the Republic of Lithuania
within the scope of prevention of corruption.

The Parties undertake to immediately inform
each other in writing about the cases of
breaching provisions of the Anti-Corruption
Clause. At the written request of any Party, the
other Party undertakes to provide information
and answers to reasonable questions of the
other Party related to the performance of the
Contract within the scope of the Anti-Corruption
Clause.

Each of the Parties confirm that in performance
of this Contract it shall enable each person
acting in good faith to report breaches on an
anonymous basis by e-mail
anonim@orlenlietuva.lt or by phone +370-800-
90008.

In case of suspicions of corrupt actions made by
any representative of the Parties in connection
with the present Contract or its performance, the
Parties shall cooperate in good faith for
examining the circumstances of such cases.

The Party confirms that it has read and will
comply with the Rules of Gift Giving and
Acceptance of AB ORLEN Lietuva available at
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13.

https://www.orlenlietuva.lt/LT/OurOffer/Forcontra
ctors/Puslapiai/default.aspx.

DEL TARPTAUTINIY RIBOJANCIY

PRIEMONIUY IR SANKCIJY |GYVENDINIMO

13.1. Salys patvirtina, kad Sutarties vykdymas atitiks

Jungtiniy Tauty, Jungtiniy Amerikos Valstijy,
Europos Sajungos ir Lietuvos Respublikos teisés
aktuose nurodytus reikalavimus dél tarptautiniy
ribojanciy priemoniy ir sankcijy jgyvendinimo.

13.2. Saglygos, nurodytos 13.1 punkte, pazeidimas

14.

laikomas esminiu Sutarties pazeidimu.

DEL VERSLO PARTNERIU FINANSINES

BUKLES PASIKEITIMO

14.1.

15.
15.1.

15.2.

15.2.1.

15.2.2.

15.2.3.

15.2.4.

Paslaugy teikéjas nedelsiant, bet ne
véliau kaip per 72 (septyniasdeSimt dvi) val., turi
informuoti rastu Klientg apie esminius Paslaugy
teikéjo finansinés biklés pasikeitimus, galinCius
turéti jtakos Sutarties vykdymui, ir nacionaliniy ar
tarptautiniy sankcijy pritaikyma Paslaugy teikéjui
ar jo akcininkams bei akcininky akcininkams, jy
valdyby (stebétojy taryby, jei tokios yra), nariams
ar vadovams.

KONFIDENCIALUMAS

Klientas Paslaugy teikéjui atskleis bet kokio
pobidzio informacijg (zodine, raSytine arba
iSreikStg bet kokia kita forma, jeigu su
informacija galima susipazinti vizualiai ar
panaudojant technines priemones), kuri yra
bdtina Saliy prisiimty sipareigojimy pagal $ig
Sutartj vykdymui (toliau — Konfidenciali
informacija). Konfidenciali informacija apima bet
kokig raSytine ir (arba) zoding informacijg
tiesiogiai ar netiesiogiai susijusig su Klientu,
ORLEN S.A., ar kitomis ORLEN grupés
jmonémis, ar jy sutartinémis Salimis, kurig
Klientas bet kokiu budu tiek tiesiogiai, tiek
netiesiogiai pateikia Paslaugy teikéjui arba kurig
jis gauna kitu biddu vykdant Sig Sutartj.
Konfidenciali informacija skirta ir gali bati
naudojama iSimtinai tik Kliento interesams.
Paslaugy teikéjas pripazjsta, kad Konfidenciali
informacija, kurig jis gaus pagal Sig Sutartj, yra
konfidenciali, iSskyrus tuos atvejus, kai Sioje
Sutartyje aiSkiai yra nurodyta kitaip.

Paslaugy teikéjas nebus jpareigotos saugoti bet
kokig Konfidencialig informacija, jeigu:

8i Konfidenciali informacija yra arba tapo vieSai
zinoma, bet ne dél to, kad buvo atskleista
jgaliojimy neturin€io asmens ar pazeidziant Sig

Sutartj;

§i Konfidenciali informacija yra gauta i$
TrecCiosios Salies, kai toks atskleidimas
nepazeidzia jokiy konfidencialumo

jsipareigojimuy;
Klientas rastu praneSa Paslaugy teikéjui, kad
konkreti informacija néra laikoma konfidencialia.

Paslaugy teikéjas Konfidencialig informacijg
sukiré savarankiSkai, nesinaudodamas i$
Kliento gauta Konfidencialia informacija.

Jei kyla abejoniy, ar konkreti informacija yra

https://www.orlenlietuva.lt/LT/OurOffer/Forcontractors/

Puslapiai/default.aspx.

13.

ON INTERNATIONAL RESTRICTIVE

MEASURES AND SANCTIONS

13.1.

13.2.

14.

The Parties hereby represent that the Contract
will be performed without prejudice to the
regulations of the United Nations, the United
States of America, the European Union and the
Republic  of Lithuania  governing the
implementation of international restrictive
measures and sanctions.

Failure to comply with the provision set forth in
Paragraph 13.1 above shall be deemed the
material breach of the Contract.

ON CHANGES IN FINANCIAL POSITION

OF BUSINESS PARTNERS

14.1.

15.
15.1.

15.2.

15.2.1.

15.2.2.

15.2.3.

15.2.4.

The Service Provider shall immediately, no later
than within 72 (seventy two) hours, notify the
Customer in writing of any material changes in
the Service Provider’s financial position that may
affect the Contract performance, as well as of
any national or international sanctions imposed
on the Service Provider or its shareholders,
shareholders of the shareholders, members of
their Boards (Supervisory Boards, if any), or
managers.

CONFIDENTIALITY

The Customer will provide the Service Provider
all and any information (either verbal, or written,
or expressed in any other form, if made available
visually or by means of technical devices), which
is necessary for proper performance of the
obligations assumed by the Parties hereunder
(hereinafter, the Confidential information). The
Confidential information includes any written
and/or verbal information that is related, whether
directly or indirectly, to the Customer, ORLEN
S.A., other companies within ORLEN Group or
their counter parties which is submitted by the
Customer directly or indirectly to the Service
Provider or received by the Service Provider in
any other way in connection with this Contract.
The Confidential information shall be intended for
and may be used solely in the interests of the
Customer. The Service Provider acknowledges
that the Confidential information made available
to it hereunder is confidential, unless expressly
provided herein otherwise.

Nondisclosure obligations shall not apply to the
Service Provider if:

The Confidential information is in the public
domain or has entered the public domain by
ways other than unauthorized disclosure or
breach of this Contract;

The Confidential information was obtained from
a third party without any breach of nondisclosure
commitments;

The Customer notifies the Service Provider in

writing that some specific  Confidential
information is not confidential.

Such Confidential information has been
independently developed by the Service
Provider without the wuse of Confidential
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15.3.

15.3.1.

15.3.2.

15.4.

15.5.

15.6.

15.7.

konfidenciali, Paslaugy teikéjas privalo tokig
informacijg laikyti ir su ja elgtis kaip su
konfidencialia informacija iki Klientas jam

nepranesa priesingai.

Kiek tai susije su pagal Sig Sutartj atskleidziama
Konfidencialia informacija, Paslaugy teikéjas,
jskaitant visus jo darbuotojus (taip pat Paslaugy
teikéjo grupés jmoniy darbuotojai), privalo:

laikyti (saugoti ir naudot)) Konfidencialig
informacijg laikantis pagal protingumo principg

taikytiny, Sioje Sutartyje ir teisés aktuose
nustatyty konfidencialumo uztikrinimo
priemoniy, apsaugant S8ig  Konfidencialig
informacija nuo neteiséto  panaudojimo,

perdavimo, atskleidimo ar neteisétos prieigos
prie jos. Paslaugy teikéjas neturi teisés kopijuoti
ar fiksuoti, saugoti savo sistemose Informacijos,
jei tai néra pagrjstai reikalinga Siai SutarCiai
vykdyti. Paslaugy teikéjas nedelsdamas privalo
informuoti  Klientg apie visus informacijos
apsaugos reikalavimy pazeidimus ar neteisétg
Konfidencialios informacijos atskleidimg ar
naudojimg;

Konfidencialig informacijg ar jos dalj atskleisti tik
tiesiogiai su  Konfidencialios informacijos
atskleidimo tiksly jgyvendinimu susijusiems
Paslaugy teikéjo darbuotojams ir kitiems
asmenims (jskaitant Paslaugy teikéjo grupés
jmones,  dukterines  jmones,  auditorius,
konsultantus ir subrangovus), kurie privalo bati
tinkamai  jpareigoti  laikytis  tokiy paciy
konfidencialumo reikalavimy ir neatskleisti jos
bet kokiems kitiems asmenims visg Sutarties
galiojimo laikotarpj ir informacijos apsaugos
laikotarpj po Sutarties pasibaigimo / nutraukimo.
Paslaugy teikéjas prisiima visg atsakomybe uz
asmeny, kuriems buvo suteikta prieiga prie
Konfidencialios  informacijos, veiksmus ir
neveikimag, jskaitant finansine atsakomybe.
Klientas gali bet kokiu metu nutraukti Paslaugy
teikéjui priéjima prie Konfidencialios
informacijos. Konfidenciali informacija yra
laikoma Kliento nuosavybe ir, esant atitinkamam
atitinkamos jo praSymui, Paslaugy teikéjas
privalés grazinti visg bet kokiose materialiose
laikmenose, jskaitant ir elektronines laikmenas,
turimg Konfidencialig informacijg Klientui arba,
jo nurodymu, privalés visg Konfidencialig
informacijg sunaikinti.

Jeigu kuri Paslaugy teikéjas prarasty ar
netinkamai, nesilaikydamas Sioje Sutartyje
nustatytos tvarkos atskleisty Kliento

Konfidencialig informacijg, ji apie tai privalés
nedelsiant pranesti tai Klientui, ir déti visas
galimas pastangas susigrazinti prarastg ar
neteisétai, be pagrindo atskleistg Konfidencialig
informacija.

Pasibaigus Sios Sutarties galiojimo laikotarpiui,
Paslaugy teikéjas privalo tiek, kiek tai yra
praktiSkai jmanoma, sunaikinti arba grazinti
Klientui visg jo turimg Konfidencialig informacija,
nepriklausomai nuo to, ar tokia Konfidenciali
informacija bty dokumentuose, straipsniuose,
bréziniuose, apraSymuose, schemose ar
iSreik$ta, saugoma kita forma, taip pat ir minéty
dalyky kopijas, jei Sioje Sutartyje nenurodyta

kitaip.
Paslaugy teikéjas jsipareigoja Konfidencialig
informacijag  i8laikyti paslaptyje visg Sios

Sutarties galiojimo laikotarpj ir dar 10 (deSimt)
mety nuo Sios Sutarties galiojimo pabaigos /
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15.6.

15.7.

information acquired from the Company.

In case of any doubts as to the confidentiality of
some particular Confidential information, the
Service Provider shall consider and treat such
information as confidential until the Customer
notifies otherwise.

To the extent concerning the Confidential
information disclosed hereunder, the Service
Provider, including all its staff (also the staff of its
group companies), shall:

Keep (store and wuse) the Confidential
information by applying reasonable
confidentiality protection measures established
by the present Contract and the applicable
legislation, protecting the Information against
any unauthorized use, transfer, disclosure, or
unauthorized access. The Service Provider shall
not make any copies or otherwise record or
store the Confidential information in its systems
unless this is reasonably required for due
performance hereunder. The Service Provider
shall immediately notify the Customer of any
violations of the Confidential information
protection requirements or of any unauthorized
disclosure or use of the Confidential information;
Disclose the Confidential information or part
thereof only to the staff of the Service Provider
and other persons (including, in particular, its
group companies, subsidiaries, auditors,
consultants and subcontractors) directly involved
in the implementation of the objectives related to
the disclosure of the Confidential information
and bound by a duty of confidentiality on the
same terms and conditions as indicated herein
throughout the term of the Contract as well as
for the period of protection of Information after
the expiry / termination of the Contract. The
Service Provider shall be liable for any acts or
omissions of persons, who have been provided
with access to the Confidential Information,
including financial liability.

The Customer may at any time restrict access to
the Confidential information by the Service
Provider. The Confidential information is deemed
the proprietary information of the Customer and,
whenever requested by the Customer, the
Service Provider shall return all Confidential
information held by it on any material media,
including electronic storage media, to the
Customer or destroy all such Confidential
information if so instructed by the Customer.

In case of any loss or unauthorized disclosure by
the Service Provider of the Customer's
Confidential information through failure to
observe the procedure established herein, such
loss or disclosure shall be immediately notified to
the Customer, and the Service Provider shall
make all efforts to regain the lost or wrongfully,
unreasonably disclosed Confidential information.
After the expiry of the present Contract, the
Service Provider shall, to the maximum
practicable extent, return to the Customer or
destroy all Confidential information held by it,
whether contained in documents, publications,
drawings, descriptions, diagrams, or expressed
and stored in any other form, as well as copies of
the same, unless otherwise established herein.

The obligation to maintain the confidentiality of
the Confidential information shall be binding
upon the Service Provider throughout the term of
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nutraukimo ar Paslaugy suteikimo, jeigu Sios
Sutarties Salys nesusitars kitaip rastu.

Vykdant Sig Sutartj atsiradus batinybei Paslaugy
teikéjui suteikti prieigg prie tvarkomy asmens
duomeny ar jai perduoti asmens duomenis, kaip
juos apibrézia Lietuvos Respublikos Asmens
duomeny teisinés apsaugos jstatymas, prie$
pradedant tvarkyti Siuos duomenis Paslaugy
teikéjas privalo su Klientu sudaryti atskirg
susitarimg, kuriame nustatomi Siy duomeny
apsaugos ir tvarkymo principai bei sglygos.

Paslaugy teikéjas ty€ia ar neatsargiai, aktyviais
veiksmais ar neveikimu atskleides
Konfidencialig informacijg bet kuriam treciajam
asmeniui ar prarades Konfidencialig informacija,
privalo sumokéti Klientui 10 % Sutarties vertés
dydzio baudg uz kiekvieng pazeidimo atvejj,
taCiau bet kokiu atveju ne daugiau kaip 3 000
eury (tris tdkstancius eury) baudg ir ne maziau
kaip 300 eury (tris Simtus eury) bei atlyginti
visus del Konfidencialios informacijos
atskleidimo ir (arba) praradimo patirtus
pagristus (Bendrovés) nuostolius, kiek jy
nepadengia sumokéta bauda.

Tais atvejais kai Sios Sutarties tinkamam
vykdymui badtina atskleisti Kliento komercine
paslaptj ar kitg konfidencialig informacijg arba
kurios nors kitos ORLEN grupés jmonés
konfidencialig informacijg tarp Saliy gali bati
sudaroma atskira konfidencialumo sutartis.
Paslaugy teikéjas sutinka, kad Klientas gali
atskleisti Sios Sutarties, jos priedy ir vykdymo
dokumenty turinj ir su Sutarties vykdymu
susijusig informacijg bei duomenis ORLEN
kapitalo grupés bendrovems.

INTELEKTINES NUOSAVYBES TEISES

Paslaugy teikéjas nuo Paslaugy perdavimo
momento neatlygintinai suteikia neiSimtine,
neterminuotg ir neatSaukiamg teise, jeigu kitaip
nenumatyta SS, naudoti bet kokj Sutarties
objektg (Paslaugy rezultatg), kuriam taikomos
intelektinés teisés, Kliento veikloje, jskaitant, bet
neapsiribojant eksploatavima, technine
priezidrg, remontg, modernizavimg, atnaujinimg
ir pan. Sios teisés Klientui yra perduodamos be
jokiy formaliy procediiry.

Tokia teisé apima teise keisti susijusig technine
dokumentacija pagal poreikj, taip pat jos
panaudojimg konkretaus tipo dokumentacijai
badingu ir jprastu badu, atsizvelgiant j tiksla,
kuriam ji buvo sukurta, tokig kaip teisé kopijuoti
ir iSsaugoti dokumentus bet kokiu Kliento
pasirinktu bddu, neribojant kopijy skaiCiaus, taip
pat platinti visg dokumentacijg arba jos dalj
bdtina apimtimi kitoms Salims, susijusioms su
Sutarties objekto (Paslaugy rezultato)
naudojimu, remontu ir technine priezidra.

Siekiant iSvengti nesusipratimy, Paslaugy
teikéjas Siuo aiSkiai sutinka, kad Klientas turi
teise rengti, naudoti ir licencijuoti bet kokius
galimus iSvestinius dokumentus, susijusius su
technine dokumentacija, kurig gali sukurti
Klientas Sutarties objekto (Paslaugy rezultato)
naudojimui, remontui, techninei priezidrai ir
modifikavimui. Si teisé neperleidziama
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15.11.

16.
16.1.

16.2.

16.3.

this Contract as well as for 10 (ten) years after its
expiry/termination, or completion of the Services,
unless the Parties hereto agree in writing
otherwise.

Should it be necessary, in connection with
performance of this Contract, to provide the
Service Provider with access to, or to transfer to
the Service Provider personal data within the
meaning of Law on Legal Protection of Personal
Data of the Republic of Lithuania, before
processing such data the Service Provider shall
be obliged to conclude with the Customer a
separate agreement laying down principles and
conditions for the protection and processing of
such data.

In the event of unauthorized disclosure by the
Service Provider of Confidential information to
any third parties by either malice, carelessness,
action or omission or loss of such Confidential
information, the Service Provider shall pay a
penalty to the Customer equal to 10% of the
Contract value per each case of violation, but not
more than EUR 3,000 (three thousand Euro) and
not less than EUR 300 (three hundred Euro), and
compensate the Customer for its reasonable
losses to the extent not covered by the paid
penalty.

Where, for the due performance hereunder, it is
necessary to disclose commercial secrets or any
other confidential information of the Customer or
confidential information of other ORLEN Group
companies, a separate nondisclosure agreement
may be executed by the Parties.

Service Provider consents to the disclosure by
the Customer of the contents of the Contract, its
annexes and Contract execution documents as
well as data relating to the performance
hereunder to ORLEN Group companies.

INTELLECTUAL PROPERTY RIGHTS

From the moment of handover and acceptance
of the Services, the Service Provider shall grant
to the Customer the non-exclusive and
irrevocable right without limit in time, unless STC
establishes otherwise, to use any object of the
Contract (deliverables), which is subject to the
intellectual property rights, in the Customer's
business including inter alia the operation,
maintenance, repair, upgrade, renewal, etc.
Such rights shall be transferred to the Customer
without any formal procedures.

This right shall include the right to modify related
technical documentation as needed, use it in the
way typical and appropriate for this type of
documentation, in view of the purpose for which
it has been developed, including the right to
make an unlimited number of its copies and store
them by any means of the Customer’s choice,
also disseminate, to the necessary extent, all
documentation or any part thereof to other
parties associated with the use, repair or
maintenance of the object of the Contract
(deliverables).

For the avoidance of any doubt, Service Provider
hereby clearly states that the Customer has the
right to make, use or license any possible
derivative documents related to technical
documentation, which may be developed by the
Customer for the use, repair, maintenance and
modification of the object of the Contract
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16.4.

16.5.

16.6.

16.7.

16.8.

17.
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17.2.

Tretiesiems asmenims.

Paslaugy teikéjas pareiskia ir garantuoja, kad
Tretieji asmenys neturi jokiy galiojanéiy ir
jpareigojanCiy patenty ar kity pramoninés
nuosavybés teisiy, taip pat autoriniy ar kity
susijusiy teisiy ar TreCiyjy asmeny praktinés
patirties (angl. know-how) teisiy, susijusiy su
atliktomis Paslaugomis, kurias Klientas galéty
pazeisti.

Paslaugy teikéjas taip pat patvirtina, kad
atsiradus arba paaisSkéjus kuriai nors i§ pirmiau
Sioje dalyje nurodyty teisiy, susijusiy su
Paslaugomis, Paslaugy teikéjas jsipareigoja
savo sgskaita imtis visy reikiamy priemoniy
(jskaitant atitinkamy leidimy gavima ir pan.),
uztikrinanCiy  Kliento galimybe be jokiy
apribojimy, neatlygintinai ir neribotg laikg nuo
Paslaugy suteikimo momento valdyti ir naudotis
Paslaugomis, kurios yra intelektinés teisés
objektas, Kliento vykdomos veiklos ar
susijusiais tikslais.

Sios dalies kontekste Paslaugomis yra laikomos
ir susijusios Paslaugy teikéjo suteiktos
Paslaugos ir jy rezultatai, taip pat prekeés, jeigu
jos tiekiamos pagal Sutart].

Paslaugy teikéjas jsipareigoja apsaugoti Klientg
nuo visy (jskaitant ir tre€iyjy Saliy) reikalavimy
ar pretenzijy dél pirmiau Sioje dalyje nurodyty
teisiy pazeidimo bei padengti visas ir bet kurias
Kliento iSlaidas (jskaitant baudas, rinkliavas,
iSlaidas advokatams) bei mokéjimus, su sglyga,
kad Klientas informuos Paslaugy teikéjg apie
tokias pretenzijas ir reikalavimus. Paslaugy
teikéjas jsipareigoja savo sgskaita iSsiaiskinti
tokiy pretenzijy ir reikalavimy aplinkybes bei
atitinkamai ginti Kliento interesus.

Tuo atveju, jeigu Klientas baty jtrauktas j
teisinius ginCus, Paslaugy teikéjas garantuoja
nuostoliy ir/ar zalos atlyginimg Klientui (jskaitant
bylingjimosi iSlaidas) del bet kokiy reikalavimy,
kylan€iy dél intelektinés nuosavybés teisiy
pazeidimo ar jtariamo jy pazeidimo (jskaitant
gynybg jtariamo pazeidimo atveju), iSskyrus
atvejus, kai toks pazeidimas (jtariamas
pazeidimas) atsirado dél Kliento kaltés.

ATSAKOMYBE

Salys jsipareigoja tinkamai vykdyti savo
jsipareigojimus pagal Sutartj ir susilaikyti nuo
veiksmu, kuriais galéty padaryti Zalos viena kitai
ar apsunkinty kitos Salies sipareigojimy
vykdyma.

Paslaugy teikimas  Sutartyje  nustatytais
terminais yra esminé Sutarties salyga. Jeigu
véluojama suteikti Paslaugas dél kuriy nors
aplinkybiy, Paslaugy teikéjas privalo mokéti
Klientui 0,05 proc. dydzio delspinigius nuo laiku
nesuteikty Paslaugy vertés uz kiekvieng
pradelstg dieng. Tuo atveju, jeigu Paslaugos,
kurias (ar kuriy dalj) Paslaugy teikéjas véluoja
suteikti Klientui, ir Klientas dél to negali vykdyti
veiklos, kuriai Paslaugos yra skirtos, delspinigiai
skaiCiuojami nuo visos Paslaugy kainos.
Paslaugy teikéjas pripazjsta, kad, atsizvelgiant |
Paslaugy teikimo Sutartyje nustatytais terminais
reikSme, Siame punkie numatyti delspinigiai
laikomi minimaliais ir pagristais Kliento
nuostoliais.
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(deliverables). This right shall not be assigned to
any third parties.

Service Provider hereby represent and warrants
that there are no valid and binding patents or
other industrial property rights as well as
copyrights or any other related rights, or know-
how rights of third parties associated with the
rendered Services that can be breached by the
Customer.

The Service Provider furthermore confirms that if
any of the above rights related to the Services
occur or become known, the Service Provider
shall at its own expense take all required
measures (including acquisition of required
approvals, permits, etc.) to enable the Customer,
from the moment of delivery of the Services, to
dispose of and use the Services that are subject
to intellectual property rights for its business or
any related purpose without any restrictions, time
limitations and free of charge.

Within the meaning of this Article, the Services
shall be also deemed related Services provided
by the Service Provider and deliverables thereof
as well as goods, if any, provided under the
Contract.

The Service Provider undertakes to hold the
Customer harmless from and against any
demands or claims (including those of third
parties) concerning violation of rights referred to
above and indemnify the Customer against any
costs (including penalties, charges, attorney’s
fees) and payments provided that the Customer
notifies the Services Provider of such demands
or claims. The Service Provider shall, at its own
cost and expense, examine the circumstances
surrounding such demands and requests and
defend the interests of the Customer accordingly.
Should the Customer be involved in legal
disputes, the Service Provider shall indemnify
the Customer for any losses and/or damage
(including litigation costs) in relation to any
demands arising from the violation of intellectual
property rights or alleged violation thereof
(including defense in case of alleged violation),
except for the cases when such violation (alleged
violation) arises from the Customer’s fault.

LIABILITY

The Parties undertake to fulfill their contractual
obligations in due manner and refrain from any
actions that may cause damage to the other
Party or impose burden on the performance of
the obligations by the other Party.

Delivery of the Services within the time limits set
forth herein is a material condition of this
Contract. In case of delayed delivery of the
Services for any reason whatsoever, the Service
Provider shall pay the Customer a penalty of
0.05 percent of the value of the delayed Services
per each day of delay. Where late delivery of the
Services or any part(s) thereof by the Service
Provider prevents the Customer from conducting
the activities (operations), for which the Services
are intended, the penalty shall be charged on the
total value of the Services. The Service Provider
hereby acknowledges the importance of timely
delivery of the Services under this Contract, and
agrees that the penalties established herein
constitute the minimum and reasonable remedy
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17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

18.
18.1.

Jeigu Paslaugy teikéjas nevykdo ir / ar
netinkamai  vykdo Sutarties straipsniuose
.Konfidencialumas®, ,Dél asmens duomeny
apsaugos” numatytus jsipareigojimus, Klientas
turi teise vienasaliSkai nutraukti Sutartj, pateikes
Paslaugy teikéjui rastiSkg praneSimg Sutartyje
nustatyta tvarka.

Paslaugy teikéjas, pazeides BS 22 dalies
nuostatas, Klientui pareikalavus, privalo
sumoketi Klientui 10 000 (deSimties tlkstanciy)
EUR dydZio baudg. Si bauda neriboja Kliento
teisés akty nustatyta tvarka reikalauti patirtos
zalos irfar nuostoliy atlyginimo, jei bauda
nepadengia visy Kliento patirty nuostoliy.

Paslaugy teikéjas yra  atsakingas uz
Informacijos teisinguma bei sipareigoja Klientui
atlyginti  visas  iSlaidas, susijusias  su
Informacijos iStaisymu, jeigu Paslaugy teikéjas
per Kliento nustatytg laikg neiStaiso klaidy, ir
privalo atlyginti visus nuostolius susijusius su
tokios Informacijos panaudojimu Kliento ir / ar
Kliento grupés jmonés veikloje, jei toks
panaudojimas padaro zalos Kliento ir / ar
Kliento grupés jmonés IT jrangai, darbo
nasumui, efektyvumui ir pan. Paslaugy teikéjas
néra atsakingas tuo atveju, kai tokig Informacijg
pateikia Klientas ir / ar Kliento grupés jmone.

Paslaugy teikéjas privalo atlyginti Klientui visus
nuostolius, kuriuos Klientas patyré dél to, kad
teikiant Paslaugas buvo padaryta Zala kuriam
nors TreCiajam asmeniui arba aplinkai.

Jeigu Klientas patiria nuostoliy dél to, kad
Paslaugy teikéjas nevykdo ir / ar netinkamai
vykdo Sutarties sglygas, ir nuostoliy suma yra
didesné negu nustatyty netesyby suma,
Klientas turi teise reikalauti, o Paslaugy teikéjas
atitinkamg pareigg atlyginti Kliento nuostolius,
Zalg, papildomas i$laidas (jskaitant ir mokétinas
sumas Tretiesiems asmenims, negautas
pajamas, valstybés institucijy paskirtas baudas
ir pan.). Bet kokiu atveju Paslaugy teikéjo
atsakomybé negali bdti didesné nei Sios
Sutarties verté.

Jeigu Klientas neatsiskaito uz priimtas tinkamai
suteiktas Paslaugas Sutarties Saliy susitartais
terminais, Klientas privalo Paslaugy teikéjui
mokéti 0,05 proc. dydzio delspinigius nuo laiku
nesumokétos sumos uz kiekvieng pradelstg
dieng, bet ne daugiau kaip 10 % nuo
jsiskolinimo sumos.

Klientas turi teise iSskaityti visas ir bet kokias
Paslaugy teikéjo mokétiny netesyby
(delspinigiy, baudy) sumas i§ Paslaugy teikéjui
mokétiny sumy, informuojant Paslaugy teikéjg
apie atliktg iSskaityma.

Bet koks netesyby sumokéjimas ar patirtos
zalos kompensavimas pagal Sig Sutartj
neatleidzia Paslaugy teikéjo nuo atitinkamy
jsipareigojimy pagal Sutartj jvykdymo.

SUTARTIES GALIOJIMAS

Sutartis
Salims

laikoma sudaryta abiems Sutarties
pasiraSius Sutarties sudarymg
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of the Customer's losses.

Where the Service Provider fails to perform or
improperly performs the obligations set forth in
Articles 'Confidentiality' and 'On Personal Data
Protection' hereof, the Customer shall be entitled
to unilaterally terminate the Contract by giving a
written notice to the Service Provider thereof,
with such notice delivered in accordance with the
procedure set herein.

In case of a breach by the Service Provider of
Article 22 of GTC, the Service Provider, upon the
Customer's request, shall pay the Customer a
fine of EUR 10°000 (ten thousand Euro).
Payment of this fine shall be without prejudice to
the Customer's rights to claim damages under
the applicable legislation if the amount of fine
paid is not sufficient to cover all losses of the
Customer.

The Service Provider shall be liable for the
accuracy and correctness of Information and
shall reimburse to the Customer all costs of
Information correction if the Service Provider fails
to correct errors within the time limits specified
by the Customer as well as indemnify against
damages resulting from the use of such
Information in business activities of the Customer
and/or Customer's Group company insofar as
such use caused damage to IT equipment, or
was detrimental to work efficiency, performance,
etc. of the Customer and/or Customer's Group
company. The Service Provider shall be released
from such liability if respective Information has
been provided by the Customer and/or
Customer's Group Company.

The Service Provider shall indemnify the
Customer for all losses incurred by the Customer
due to any damage caused to third parties or the
environment when providing the Services.

In case of any loss or damage incurred by the
Customer as a result of the Contract breach
and/or inadequate performance hereunder by the
Service Provider with such damage exceeding
the amount of contractual penalties, the
Customer shall be entitled to claim damages
and, accordingly, the Service Provider shall be
under the obligation to indemnify the Customer
for its reasonable losses, damages, additional
expenses (including payables to third parties,
loss of earnings, penalties imposed by public
authorities, etc.). In any case, the Service
Provider's liability shall not exceed the value of
this Contract.

In case of failure by the Customer to pay for the
duly provided and accepted Services within the
time limits agreed by the Parties, the Customer
shall pay the Service Provider a default interest
of 0.05 percent of the outstanding amount for
each day of delay but maximum of 10% of the
overdue amount.

The Customer shall be entitled to deduct any
amounts of penalties (default interest, fines)
payable by the Service Provider from the
amounts payable to the Service Provider, by
giving notice of deductions made.

Payment of penalties or damages hereunder
shall not release the Service Provider from its
obligations under the Contract.

VALIDITY

This Contract shall be deemed concluded upon



18.2.

18.3.

18.4.

18.5.

18.6.

patvirtinan€ius  dokumentus, jeigu kitaip
nenumatyta SS. PasiraSius Sutartj, Vvisi
ankstesni susitarimai ir susiraSingjimai (tiek

zodiniai, tiek raSytiniai) dél Sios Sutarties tarp
Saliy netenka galios.

Visi susitarimai dél Sutarties pakeitimo ir
papildymo galioja tik tada, jeigu jie jforminti
radtu ir pasiraSyti abiejy Sutarties Saliy ir yra
privalomi iki visy Sutarties sglygy jvykdymo.

Sudaryta Sutartis galioja iki visisko Saliy
tarpusavio jsipareigojimy jvykdymo arba tam
tikrg Saliy susitartg terming, t.y. taip, kaip Salys
susitaria SS.

Saliy jsipareigojimai, kurie pagal jy esme galioja
ir po Sutarties pasibaigimo (pvz., nuostatos
reguliuojanios  atsakomybés,  atsiskaitymo
klausimus, pan.), galioja iki jy visiSko jvykdymo.

Jeigu bet kuri Sios Sutarties nuostata yra arba
tampa dalinai ar visiS8kai negaliojanti, tai toji
nuostata nedaro negaliojanéiomis kity Sios
Sutarties nuostaty, jeigu galima daryti prielaida,
kad S&i Sutartis biaty buvusi sudaryta ir
nejtraukus nuostatos (ar jos dalies), kuri yra
negaliojanti. I8kilus minétai problemai, Salys
susitaria  kuo skubiau sudaryti papildoma
susitarimg, kuriuo negaliojancios Sios Sutarties
nuostatos baty pakeistos kitomis, teisiSkai
veiksmingomis, nuostatomis, kurios, kiek tai yra
jmanoma, turéty jtvirtinti tg patj ekonominj ir
teisinj efektg, kaip kad buvo siekta susitariant
deél Sutarties nuostatos, kuri negalioja.

éalys susitaria, kad Sutartis ar susitarimai dél
Sios Sutarties pakeitimo ar papildymo; taip pat ir
Sutarties vykdymo dokumentai gali biiti
siun€iami registruotu laiSku ar elektroninio rySio
priemonémis Saliy SS nurodytais kontaktais, t.y.
atitinkamai nurodytu adresu ar el. pasto
adresais. Tik nurodytu adresu ar elektroninio
pasto adresais i$siysti ir gauti dokumentai, Saliy
susitarimu bus laikomi originaliais ir originaliy
dokumenty kopijos nebus siun€iamos iSskyrus
atvejus, kai SS susitarta kitaip. éalys patvirtina,
kad Saliy naudojamos elektroninio rySio
priemonés, t.y. pasto adresai priklauso Salims,
yra uztikrinta jy apsauga nuo bet kokio Treciyjy
asmeny poveikio, taip pat, kad yra tinkamai
uztikrinta teksto apsauga ir galima identifikuoti
pasiragiusio Salies atstovo parasa.

19. SUTARTIES VYKDYMO TRUKUMAI

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

Paslaugy teikéjas jsipareigoja nedelsiant rastu
informuoti Klientg apie bet kurias aplinkybes,
kurios trukdo arba gali sutrukdyti Paslaugy
teikéjui uzbaigti Paslaugy teikimg nustatytais
terminais.

Esant Neatitikimui / trkumui ar ReikSmingam
neatitikimui / trdkumui Paslaugy teikéjas privalo:

imtis visy jmanomy priemoniy ir panaudoti visus
batinus iSteklius Neatitikimui / trdkumui ar
ReikSmingam neatitikimui / trGkumui paS$alinti,
uzkirsti kelig jam atsirasti ateityje bei nedelsiant
apie tai pranesti Klientui;

sudaryti Neatitikimo / trGkumo ar ReikSmingo
neatitikimo / trikumo pasSalinimo plang (toliau —
Trokumy S$alinimo plang), jei Siy aplinkybiy
Salinimas uztruks ilgiau nei 12 valandy;

laikytis Trakumy S$alinimo plane nurodyty
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18.3.

18.4.

18.5.

18.6.

mutual signing of the documents proving such
conclusion unless otherwise established in STC.
After signing the Contract, all previous
agreements and communications (both verbal
and written) between the Parties with regard to
the Contract shall become null and void.

Any modifications of and amendments to the
Contract shall be effective only if made in writing
and signed by both Parties, and shall be binding
upon the Parties until full discharge of their
obligations hereunder.

Once concluded, the Contract shall remain
effective until full discharge by the Parties of their
obligations hereunder or for the period agreed by
the Parties, i.e. as established in STC.

The obligations of the Parties surviving, by their
nature, the Contract expiry (e.g. provisions
governing liabilities, settlements, etc.) shall
continue in full force and effect until complete
discharge thereof.

Should any provision of this Contract be or
become invalid or unenforceable, this shall not
have any effect on other provisions of the
Contract if it could be assumed that the Contract
would have been concluded even in the absence
of such provision (or part thereof). In this event,
the Parties agree to conclude, as soon as
possible, an additional agreement to replace
such invalid provisions of the Contract with other
legally enforceable provisions that are as close
as possible to the legal and economic effect of
the replaced provisions.

The Parties agree that this Contract or any
amendments or supplements thereto as well as
Contract performance documents can be sent by
registered mail or electronic means of
communication to the contacts, i.e. addresses or
e-mails, indicated by the Parties in STC.
Documents sent and received only to the
address or e-mail addresses indicated shall, by
agreement of the Parties, be deemed original,
and no counterparts shall be exchanged by the
Parties unless otherwise agreed in STC. The
Parties hereby confirm that electronic means of
communication, i.e. email addresses, used by
the Parties are owned by them, protected against
any unauthorized access by third parties,
whereas text encryption is properly ensured and
the signatories of the Parties are identifiable.

19. DRAWBACKS IN CONTRACT PERFORMANCE

19.1.

19.2.

19.2.1.

19.2.2.

The Service Provider shall immediately notify the
Customer in writing of any circumstances that
prevent or may prevent the Service Provider
from completing the Services within the
established time limits.

In case of Non-Conformity/Drawback or Material
Non-Conformity/Drawback, the Service Provider
shall:

Take all possible measures and use all available
resources to eliminate Non-
Conformity/Drawback or Material Non-
Conformity/Drawback and prevent such in the
future as well as immediately notify the
Customer thereof;

Develop a plan for the elimination of Non-
Conformity/Drawback or Material Non-
Conformity/Drawback (hereinafter, the Defect
elimination plan) if such elimination requires
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19.3.

19.4.

19.4.1.

19.4.2.

19.4.3.

19.5.

19.5.1.

19.5.2.

19.5.3.

19.5.4.

19.6.

19.7.

terminy.

Klientas turi teise, bet ne pareigg, inicijuoti ar
rengti Trakumy Salinimo plana.

Sutrikimo ar Problemos egzistavimo atveju
Paslaugy teikéjas privalo:

nedelsiant imtis protingy priemoniy Sutrikimui ar
Problemai pasalinti, uzkirsti kelig jiems atsirasti

ateityje;

nedelsiant informuoti Klientg ir atsakingus
Treciuosius asmenis, jei Sutrikimo ar Problemos
Salinimas  nepriklauso  Paslaugy teikéjo

kompetencijai ir / ar Paslaugy teikéjas neturi
techninés galimybés;

bendradarbiauti su Klientu ir / ar Kliento grupés
jmone ir / ar atsakingais TrecCiaisiais asmenimis
Sutrikimo ar Problemos Salinimo procese.
Saugumo incidento atveju ir / ar iSkilus grésmei
Saugumo incidentui kilti Paslaugy teikéjas
privalo:

nedelsiant imtis visy jmanomy priemoniy ir
panaudoti visus badtinus iSteklius paSalinti
Saugumo incidentg, uzkirsti kelig jam atsirasti
ateityje bei nedelsiant apie tai pranesti Klientui;
izoliuoti ir neutralizuoti KenkegjiSkos programinés
jrangos paveiktg IT jranga, o jei IT jranga yra
Kliento Zzinioje, nedelsiant apie tai informuoti
Klienta;

déti visas jmanomas pastangas Informacijai
iSsaugoti, neleisti, kad jg neteisétai pasisavinty
Tretieji asmenys, o jei Informacija yra sugadinta
ar prarasta / dalinai prarasta — per protingg laikg
jg atkurti, jei tai jmanoma;

iSsiaiskinti Saugumo incidento priezastis ir jei tai
jmanoma nustatyti kaltuosius asmenis.

Jeigu Paslaugy teikéjas, informuotas apie esantj
Reik8mingg neatitikimg / trikuma ar Sutrikima,
ar Problema, ar Saugumo incidentg, nedelsiant
nesiima priemoniy pasalinti jj (juos) per Kliento
nustatytg termina, Klientas turi teise imtis visy
reikalingy priemoniy pasalinti jj (juos) Paslaugy
teikéjo saskaita ir rizika. Taciau tai neatleidzZia
Paslaugy teikéjo nuo Sutartyje nustatyty
jsipareigojimy.

Klientas turi teise reikalauti i§ Paslaugos teikéjo
grazinti sumokeétg kaing ir atsisakyti Sutarties
Sioje Sutartyje nustatyta tvarka, jeigu Sutarties

vykdymo trokumas, Kliento manymu, yra
esminis Sutarties pazeidimas.

20. SUTARTIES NUTRAUKIMO TVARKA

20.1. $i Sutartis gali biti nutraukta Siais atvejais:

20.1.1.  Saliy susitarimu (Sutarties 20.2. punktas);

20.1.2. Kliento iniciatyva (Sutarties 20.3. — 20.5.
punktai);

20.1.3. Paslaugy teikéjo iniciatyva (Sutarties 20.7. —
20.8. punktai). 3

20.2. Salys turi teise nutraukti Sutartj bendru Saliy
susitarimu.

20.3. Klientas turi teise vienaSaliSkai nutraukti Sutart]

apie tai jspéjes Paslaugy teikéjg rastu pries 10
(deSimt) kalendoriniy dieny, jeigu Sutartyje
nenumatytas  kitoks  terminas, ir jeigu
pazeidimas néra paSalinamas per jspéjimo
terming, Siais atvejais:

19.2.3.

19.3.

19.4.

19.4.1.

19.4.2.

19.4.3.

19.5.

19.5.1.

19.5.2.

19.5.3.

19.5.4.

19.6.

19.7.

more than 12 hours;
Observe the time limits established in the Plan.

The Customer holds the right but is not under the
obligation to initiate or develop the Plan.

In case of Malfunction or Problem, the Service
Provider shall:

Immediately take all reasonable measures for
the elimination of Malfunction or Problem, and
prevention thereof in the future;

Immediately notify the Customer and
responsible third parties if the elimination of
Malfunction or Problem is outside the Service
Provider's competence, and/or the Service
Provider has no required technical possibilities;
Cooperate with the Customer and/or Customer's
Group company and/or responsible third parties
in the process of Malfunction or Problem
elimination.

In case of Security Incident or its threat, the
Service Provider shall:

Take all possible measures and use all available
resources for the elimination of Security Incident
and prevention thereof in the future as well as
immediately notify the Customer thereof;

Isolate data and neutralize IT equipment
affected by Malicious Software and, if such IT
equipment is in the Customer's possession,
notify the Customer immediately;

Make every possible effort to retain Information,
protect it from unauthorized access by third
parties and, if Information is damaged or lost
either in full or in part, restore it within a
reasonable period of time, if possible;

Identify the causes of Security Incident and
persons at fault, if possible.

If the Service Provider, notified of the existence
of Material Non-Conformity/Drawback,
Malfunction, Problem or Security Incident, fails to
take immediate measures to remedy the same
within the time limits set by the Customer, the
Customer shall be entitled to take all necessary
measures to remedy Material Non-
Conformity/Drawback, Malfunction, Problem or
Security Incident itself at the Service Provider's
risk and expense. This, however, shall not
release the Service Provider from its obligations
hereunder.

The Customer shall be entitled to claim from the
Service Provider a refund of the payment made
and withdraw from the Contract in accordance
with the procedure set out herein, if the
Customer considers that a particular drawback in
the performance of the Contract constitutes a
material breach.

20. TERMINATION

20.1.

20.1.1.

20.1.2.

20.1.3.

20.2.

20.3.

This Contract may be terminated:

By agreement of the Parties (Par. 20.2 of the
Contract);

At the initiative of the Customer (Par. 20.3 — 20.5
of the Contract);

At the initiative of the Service Provider (Par. 20.7
— 20.8 of the Contract).

The Parties shall be entitled to terminate the
Contract by mutual agreement.

The Customer shall be entitled to unilaterally
terminate the Contract in the following cases
subject to 10 (ten) calendar days' prior written
notice to the Service Provider (unless a different
notice period is set in the Contract) if the breach
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20.3.1.

20.3.2.

20.3.3.

20.3.4.

20.3.5.

20.3.6.

20.3.7.

20.3.8.

20.4.

20.5.

20.6.

20.7.

20.8.

20.9.

Paslaugy teikéjui iSkeliama bankroto byla,
pradedama likvidavimo procedira, Paslaugy
teikejas sustabdo savo veiklg ar pan.;

keiCiasi Paslaugy teikéjo teisinis statusas,
organizaciné ar valdymo struktira ir tai gali
turéti neigiamos jtakos Sutarties vykdymui;

Paslaugy teikéjas per nustatytg terming
nepasalina ReikSmingo neatitikimo / trikumo ir /
ar nejvykdo Trikumy Salinimo plano, nepasalina
Saugumo incidento, Sutrikimo, Problemos, ar
nevykdo kity pareigy, nustatyty BS 19 dalyje;

Paslaugy teikéjas nesilaiko Sutarties jvykdymo
terminy;
esant BS 24.2 dalies sglygy pazeidimams;

Paslaugy teikéjas nevykdo kity Sutarties
jsipareigojimy ir tai yra esminis Sutarties
pazeidimas (jskaitant, bet neapsiribojant, jeigu
daugiau kaip vieng kartg suteikia nekokybiskas

Paslaugas, nepateikia reikalingos
dokumentacijos ir pan.);
dél Paslaugy teikéjo kitokio pobidzio

neveiksnumo ir negaléjimo vykdyti Sutartj;
kitais Sutartyje nurodytais ar nenurodytais
atvejais, kurie pagal savo esme gali bati laikomi

esminiais Sutarties pazeidimais (Lietuvos
Respublikos civiliniame kodekse numatytais
pagrindais.

Klientas turi teise vienaSaliSkai nutraukti Sutartj
nenurodant priezas€iy apie tai jspéjes Paslaugy
teikéjg rastu pries 30 (trisdeSimt) kalendoriniy
dieny.

Salys supranta, kad Klientas turi teise
vienasaliSkai nutraukti Sutartj, nepaisydamas to,
kad Paslaugy teikéjas jau pradéjo jg vykdyti.
Tokiu atveju Klientas privalo sumokéti Paslaugy
teikéjui kainos dalj, proporcingg faktiSkai
suteiktoms Paslaugoms, o jei sumokéta suma
virSija kaing uz suteiktas Paslaugas, Paslaugy
teikéjas Klientui privalo grazinti kainos skirtuma.

Sutarties nutraukimas nepanaikina  Kliento
teisés reikalauti dél Sutarties nevykdymo ar
netinkamo vykdymo susidariusiy nuostoliy,
zalos, netesyby atlyginimo bei atitinkamo tokiy
sumy iSskaiiavimo i§ Paslaugy teikéjui
mokétiny sumuy.

Sutartis gali bati nutraukta Paslaugy teikéjo
susitarimu su Klientu, tik dél svarbiy priezasc€iy.
Susitarime Salys turi nurodyti nutraukimo
priezastis, data, kitas nutraukimo, atsakomybés
ir atsiskaitymo sglygas.

Nutraukus Sig Sutartj dél Paslaugy teikéjo kaltées
arba Paslaugy teikéjo iniciatyva, nesant Kliento

kaltés, Paslaugy teikéjas privalo sumokéti
Klientui 3 procenty nuo Sutarties kainos,
nurodytos SS, baudg ir atlyginti su Siuo
nutraukimu susijusius Kliento patirtus
nuostolius.

Nutraukus Sutartj ar jai pasibaigus, Sutarties
nuostatos, reglamentuojancios atsakomybés,
atsiskaitymy sglygas bei kitos nuostatos, jeigu
pagal savo esme jos turi bdti vykdomos ir po
Sutarties nutraukimo, lieka galioti iki visiSko jy

20.3.1.

20.3.2.

20.3.3.

20.3.4.

20.3.5.

20.3.6.

20.3.7.

20.3.8.

20.4.

20.5.

20.6.

20.7.

20.8.

20.9.

is not remedied within the period of notice:
Insolvency or liquidation proceedings initiated
against the Service Provider, suspension by the
Service Provider of its business activities, etc.;
Changes in the Service Provider’s legal status,
organizational or management structure which
may negatively affect the performance of the
Contract;

Failure by the Service Provider to eliminate
(remedy) Material Non-Conformity/Drawback
within the established time limits and/or failure to
observe the Plan, failure to remedy Security
Incident, Malfunction, Problem, or failure to fulfill
other obligations established in Article 19 of
GTC;

Failure by the Service Provider to comply with
the deadlines set forth in the Contract;

Breaches of the provisions of Article 24.2 of the
Contract;

Failure by the Service Provider to fulfill its other
obligations where this constitutes a material
breach of the Contract (including inter alia
supply of poor quality Services more than once,
failure to provide supporting documents, etc.);

Legal incapacity or inability by the Service
Provider to perform under the Contract;

In any other cases, whether or not defined in the
Contract, that by their nature are deemed a
material breach of the Contract (on the grounds
established in Civil Code of the Republic of
Lithuania.

The Customer shall be entitled to unilaterally
terminate the Contract without notifying of
termination reasons, by giving a 30 (thirty)
calendar days' written notice to the Service
Provider.

The Parties understand that the Customer has
the right to unilaterally terminate the Contract
even though the performance of the Contract by
the Service Provider is already in progress. In
this case, the Customer shall make payment to
the Service Provider in proportion to the value of
the Services actually delivered and, if the amount
paid by the Customer exceeds the price of the
Services delivered, the Service Provider must
refund the difference in price to the Customer.
Termination of the Contract shall not restrict the
Customer’s right to claim compensation of
damages or payment of penalties arising out of
non-performance or inadequate performance of
the Contract as well as the right for deduction of
such amounts from the amounts payable to the
Service Provider.

The Contract may be terminated by mutual
agreement between the Service Provider and the
Customer for important reasons only. Such
agreement must indicate the reasons for
termination, the date of termination as well as
other conditions of termination, also liability and
financial settlements between the Parties.

Where the Contract is terminated through the
fault of the Service Provider or at its initiative
without any fault of the Customer, the Service
Provider shall pay the Customer a penalty in the
amount equal to 3 percent of the Contract price
specified in STC, and compensate losses of the
Customer resulting from such termination.
Following termination or expiry of the Contract,
provisions regulating liabilities, settlements
between the Parties as well as other provisions,
which by their nature survive the termination,

22-26



20.10.

21.
21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

22.
22.1.

22.2.

jvykdymo.

Tinkamai jvykdzius Sutartj arba jg nutraukus,
Paslaugy teikéjas  nedelsdamas  privalo
atlaisvinti Kliento teritorijoje esancias patalpas,
jei tokios buvo suteiktos, ir pasiimti visg IT
jranga, jei tokia buvo pristatyta bei kuri néra
Kliento nuosavybé. Grgzinamos patalpos turi
bati geros biklés atsizvelgiant | normaly
nusidévéjimg, prieSingu atveju, Paslaugy
teikéjas privalo atlyginti visas iSlaidas, susijusias
su patalpy buklés atkdrimu.

PRANESIMAI

Sutarties Saliy su Sutartimi susije tarpusavio
praneSimai pateikiami rastu ir laikomi jteiktais
tinkamai, jeigu jie iSsiysti registruotu laiSku ar
elektroninio rySio priemonémis arba pristatyti
Sutartyje nurodytais Sutarties Saliy adresais
arba kitu adresu, kurj viena Salis yra rastu
pranesusi kitai Sutarties S$aliai arba kitomis
priemonémis, leidzian€iomis fiksuoti pranesimo
iSsiuntimg ir gavima.

Bet koks rastiSkas pranedimas i8siystas pastu
yra laikomas gautu ne véliau kaip per 5
(penkias) kalendorines dienas nuo iSsiuntimo
momento (nebent faktiSkai gaunama anksciau).
Jeigu rastiSkas praneSimas vienos Sutarties
Salies yra jteikiamas kitai Sutarties Saliai
pasiraSytinai, tai laikoma, jog praneSimas yra
gautas jteikimo diena.

Jeigu rastisSkas pranesimas iSsiystas
elektroninio rySio priemonémis iki 16 val. 45
min., laikoma, jog praneSimas yra gautas jo
iSsiuntimo dieng. Atitinkamai, jeigu rastiSkas
pranesimas iSsiystas po 16 val. 45 min. arba ne
darbo dieng, laikoma, jog praneSimas yra
gautas kitg darbo dieng po iSsiuntimo.

Sutarties Salys jy reorganizavimo ar likvidavimo
atveju, jsipareigoja per 5 (penkias) darbo dienas
nuo tokio fakto atsiradimo ar suzinojimo apie tai
raStu pranesti kitai Sutarties Saliai ir su ja
suderinti prievoliy, kylanciy i§ Sios Sutarties,
vykdymo klausimus.

Sutarties Salys jsipareigoja nedelsiant informuoti
kitg Sutarties Salj apie turtinio pobidzio gincus
teismuose, kurie gali daryti jtakg Sutarties
salygy vykdymui.

Sutarties Salys jsipareigoja per 5 (penkias)
kalendorines dienas pranesti kitai Sutarties
Saliai apie  pasikeitusj juridinj adresa,
kontaktinius duomenis, Sutartyje uZfiksuotus
banko rekvizitus ar kitus reikSmingus duomenis,
kurie gali daryti jtakg Sutarties sglygy vykdymui.

ISORINIS KOMUNIKAVIMAS

Paslaugy teikéjas neturi teisés naudoti Akcinés
bendrovés ,ORLEN Lietuva“ pavadinimo,
prekés zenklo, logotipo savo svetainéje, verslo
partneriy sarasuose, brositrose, skelbimuose ar
kitoje reklamos ir marketingo medziagoje be
atskiro rasytinio Kliento sutikimo. Paslaugy
teikéjas, siekdamas naudoti Siame punkte
nurodytg Kliento informacijg kartu su praSymu
privalo  pateikti  projekta, kuriame bity
naudojama Si informacija.

Be atskiro Kliento rastiSko sutikimo Paslaugy
teikejas taip pat neturi teisés komunikuoti ir teikti
bet kokig informacija, susijusig su Sios Sutarties
vykdymu,  Ziniasklaidai  (spaudai, radijui,
televizijai, internetinei ziniasklaidai). Paslaugy
teikéjas, siekdamas komunikuoti ir teikti Siame

20.10.

21.
21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

21.7.

22.
22.1.

22.2.

shall continue in full force and effect until they
are completely discharged by the Parties.

Upon proper performance of the Contract or
Contract termination, the Service Provider shall
immediately vacate the premises in the
Customer's territory, if such were provided, and
take all IT equipment, if any, that is not owned by
the Customer. Returned premises must be in
good condition, taking into account their normal
wear and tear; otherwise, the Service Provider
shall reimburse all costs incurred for restoration
of such premises to good condition.

NOTICES

All notices between the Parties in relation to this
Contract shall be executed in writing and
considered duly delivered if sent by registered
mail or electronic means of communication, or
delivered to the addresses of the Parties
specified in the Contract or to any other address
indicated by the Party in writing, or by any other
means of delivery that allow tracking the sent
and received notices.

Any written notice sent by regular mail shall be
deemed received after 5 (five) calendar days
from the day of its dispatch (unless it is received
sooner).

Written notice served by one Party to the other
Party against signature shall be deemed to have
been received on the day it is served.

Written notices sent by electronic means of
communication before 4:45 PM shall be deemed
received on the day they were sent. Accordingly,
written notices sent after 4:45 PM or on a non-
business day shall be deemed received on the
next business day.

In case of restructuring or liquidation of any of
the Parties, they shall give a written notice to
each other within 5 (five) business days after the
occurrence or discovery of such circumstances,
and shall agree on further performance of their
obligations under the Contract.

The Parties hereto shall immediately notify each
other of any actions in rem that may affect their
performance under the Contract.

The Parties hereto shall notify each other within
5 (five) calendar days of any changes in their
legal addresses, contact details, bank details or
other significant data specified herein that may
affect the performance hereunder.

EXTERNAL COMMUNICATION

The Service Provider shall not be entitled to use
the name, trademarks, logo of Akciné bendrové
ORLEN Lietuva in its website, lists of business
partners, brochures, advertisements, or in any
other marketing or advertising materials without
prior written consent of the Customer. Where the
Service Provider wishes to use the Customer's
information referred to herein, it must present,
together with the request for permission, a draft
material where such information would be used.

Without separate written consent of the
Customer, the Service Provider shall not be
entitted to communicate and disclose any
information related to the performance of the
Contract to mass media (press, radio, television,
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23.
23.1.

23.2.

23.2.1.

23.2.2.

23.2.3.

24,
24.1.

24.1.1.

24.1.2.

24.1.3.

24.1.4.

24.15.

24.1.6.

24.1.7.

punkte nurodytg informacija, kartu su praSymu
privalo pateikti vieSo praneSimo projekta,
kuriame blty naudojama $i informacija.

TAIKOMA TEISE IR GINCY SPRENDIMAS

Sioje sutartyje neaptartos $aliy teisés ir
pareigos, taip pat visi kiti Sutarties pagrindu
atsirandantys tarpusavio santykiai yra
reglamentuojami Lietuvos Respublikos jstatymy
ir kity teisés akty, jeigu SS nenustatyta kitaip.

Visi nesutarimai ir gincai, kylantys i§ Sutarties ar
Su ja susije, sprendziami Saliy tarpusavio
deryby bidu, o nepasiekus susitarimo per 30
(trisdeSimt) kalendoriniy dieny, visi nesutarimai
ir ginCai sprendziami:

Vilniaus miesto apylinkés teisme (ar Vilniaus
apygardos teisme, kai, vadovaujantis teisés
aktais, bylg kaip pirmosios instancijos teismas
nagrinéja  apygardos  teismas) Lietuvos
Respublikos jstatymy nustatyta tvarka tais
atvejais, kai Paslaugos teikéjas yra Lietuvos
Respublikos subjektas;

Vilniaus komercinio arbitrazo teisme pagal Sio
arbitrazo teismo reglamentg tais atvejais, kai
Paslaugos teikéjas yra ne Lietuvos Respublikos
subjektas. Arbitrazo teismo arbitry skai€ius — 3
(trys). Arbitrazo vieta — Vilnius, Lietuvos
Respublika. Gincui taikytina Lietuvos
Respublikos materialiné teisé. Arbitraziniame
procese vartojama lietuviy kalba, taCiau Salys
tarpusavio susitarimu gali sutarti dél angly
kalbos. Visi procesiniai dokumentai Salims bus
siunciami elektroniniu pastu Sutartyje nurodytais
Saliy elektroninio pasto adresais.

Sio Sutarties straipsnio kontekste Lietuvos
Respublikos subjektu yra laikomas asmuo,
turintis registruotg buveine ar gyvenamaja vietg
Lietuvos Respublikoje.

SALIY PATVIRTINIMAI IR GARANTIJOS

Kiekviena i§ Saliy pareigkia ir garantuoja kitai
Saliai, kad:

Salis yra tinkamai jsteigta ir teisétai veikia pagal
buveinés valstybés teisés akty reikalavimus;

Salis atliko visus teisinius veiksmus, bdtinus,
kad Sutartis baty tinkamai sudaryta ir galioty;

Sudarydama Sutartj Salis nevirsija savo
kompetencijos ir nepazZeidZia jg saistandiy
teisés akty, taisykliy, statuty, teismo sprendimuy,
jstaty, kity nuostaty, potvarkiy, jsipareigojimy ir
susitarimy;

Salies atstovai, pasirase $ig Sutartj, yra Salies
tinkamai jgalioti jg pasirasyti ir Saliy ir (ar) jy
atstovy asmens duomenys, bdtini tinkamam
Sutarties sudarymui, nelaikomi konfidencialia
informacija;

Saliai néra Zinoma apie jokius biisimus teisinés
aplinkos pasikeitimus, kurie gali tureti jtakos
Salies jsipareigojimy pagal $ig Sutartj vykdymui;
tuo atveju, kai pagal Sutartj tai yra privaloma,
jos suteiké viena kitai visg informacijg
(dokumentus), reikalingg kitos Sutarties Salies
Okinés ir finansinés biklés ir veiklos vykdymo
analizei atlikti ir, kad $i informacija yra teisinga;

Sutartis yra Saliai galiojantis, teisinis ir ja
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Internet). Where the Service Provider wishes to
communicate and disclose information referred
to herein, it must present, together with the
request for permission, a draft public release
where such information would be used.

GOVERNING LAW AND DISPUTE RESOLUTION

Any rights and obligations of the Parties not
mentioned herein as well as any other relations
between the Parties arising out of the present
Contract shall be governed by laws of the
Republic of Lithuania and other legal acts, if not
otherwise established in STC.

All disagreements and disputes arising out of or
related to the present Contract shall be settled by
mutual negotiations and, in case of failure to
reach an agreement within a period of 30 (thirty)
calendar days, the disputes and disagreements
shall be referred to:

District Court of Vilnius City (or Vilnius Regional
Court when pursuant to legal acts the case is
subject to examination by Regional Court as the
court of first instance) as prescribed by the law
of the Republic of Lithuania, in case the Service
Provider is the entity of the Republic of
Lithuania;

Vilnius Court of Commercial Arbitration in
accordance with its rules, in case the Service
Provider is a foreign entity. The number of
arbitrators shall be 3 (three). The venue of
arbitration proceedings shall be Vilnius, Republic
of Lithuania. Substantive law of the Republic of
Lithuania shall apply to disputes. The language
of arbitration proceedings shall be Lithuanian but
the Parties may agree on the use of English
language. All procedural documents shall be
sent to the email addresses of the Parties
indicated in this Contract.

For the purposes of this Article, the entity of the
Republic of Lithuania shall be an entity/person
with its office or place of residence registered in
the Republic of Lithuania.

REPRESENTATIONS AND WARRANTIES

The Parties hereto represent and warrant to
each other that:

They are duly established and legally existing
under the laws of the country of their
registration;

They have taken all legal steps necessary for
proper conclusion and effect of the present
Contract;

By entering into this Contract, they have not
exceeded the limits of their competence and
have not contravened any binding law, rule,
regulation, statute, court order, article, covenant
or arrangement;

Representatives having signed the present
Contract are duly authorized by the Parties for
this purpose, and their personal data required for
proper conclusion of the Contract are not
considered confidential;

The Parties are not aware of any future
legislative amendments that could affect the
performance by the Party hereunder;

In cases mandatory under the Contract, the
Parties have provided each other with all
information (documents) necessary to evaluate
the other Party's activities, economic and
financial standing, and such information is
accurate and correct;
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saistantis jsipareigojimas, kurio vykdymo galima
pareikalauti pagal Sutarties sglygas;

Sutarties Salims aiskios ir
vykdytinos;

Nei Sios Sutarties sudarymas, nei Kliento ar
Paslaugy teikéjo Sia Sutartimi  prisiimty
jsipareigojimy  vykdymas neprieStarauja ir
nepazeidzia (i) jokio teismo, arbitrazo, valstybés
ar savivaldos institucijy sprendimo, jsakymo,
potvarkio ar nurodymo, kuris yra taikomas
Saliai/Salims; (i) jokios sutarties ar kitokio
sandorio, kurio $alimi yra atitinkama Salis, ar (iii)
jokio Salims taikomo jstatymo ar kito teisés
norminio akto nuostaty.

Paslaugy teikéjas patvirtina, kad:

turi visus teisés aktais numatytus leidimus,
licencijas, darbuotojus, organizacines ir technines
priemones, reikalingas prisiimtiems
jsipareigojimams pagal Sutartj jvykdyti;

j Sutarties kaing jskaiCiavo visas i$laidas, bdtinas
savo jsipareigojimy pagal Sutartj jvykdymui bei
prisima rizikg dél to, kad ne nuo Kliento
priklausanciy aplinkybiy gali padidéti su Sutarties
vykdymu susijusios Paslaugy teikéjo iSlaidos ir
(arba) Paslaugy teikéjui Sutarties vykdymas taps
sudétingesnis, iSskyrus tai, kas aptarta SS dalyje;

salygos yra

yra susipazines arba jsipareigoja iki Sutarties
vykdymo susipazinti su visais Kliento vidaus
teisés aktais, reikSmingais tinkamam Paslaugy
teikéjo jsipareigojimy jvykdymui, ir jsipareigoja
tinkamai juos vykdyti.

néra sumokéjes ar sitles sumokeéti ir neketina
tiek Sutarties galiojimo metu, tiek po jos
pasibaigimo mokéti bet kokiy piniginiy sumy ar
atlikti kity finansine naudg kurian¢iy veiksmy
Pirkéjo atstovams ir/ar darbuotojams dél Sios
Sutarties sudarymo ar kity veiksmy, dél ko gali
kilti ar yra kiles interesy konfliktas, taip pat
jsipareigoja nesiimti veiksmy ar operacijy, kurios
pazeidzia Lietuvos Respublikos ir Europos
Sajungos teisés aktus dél kovos su
kySininkavimu ir pinigy plovimu.

Klientas patvirtina, kad priims pagal Sios
Sutarties nuostatas kokybiskai ir laiku suteiktas
Paslaugas ir jy rezultatus ir uz tokias Paslaugas
atsiskaitys.

Jei paaiskéja, kad Sioje Sutartyje nurodyti Saliy
patvirtinimai ir/ar parei$kimai yra melagingi ir/ar
klaidingi, tai Salis privalo atlyginti kitai Saliai dél
tokio melagingo ir/ar klaidingo patvirtinimo ir/ar
pareiSkimo patirtus nuostolius.

KITOS SUTARTIES NUOSTATOS

Pasira8ydamos Sutartj, Salys pareiskia ir
patvirtina, kad Sutartis ar atskiros jos sglygos
nepagristai nesuteikia né vienai i§ Saliy perdéto
pranasumo. Kiekviena Salis patvirtina, kad
émeési visy priemoniy Sutarties esmei bei i$ jos
atsirandanioms  teiséms bei  pareigoms
suprasti, taip pat, kad Sutarties pasiraSymo
metu néra nei vienos aplinkybés (Salies
neinformuotumo, nepatyrimo, neapdairumo ir
kt.), iskaitant numatytas Lietuvos Respublikos
civilinio kodekso 6.228 straipsnyje, dél kuriy
galéty atsirasti esminé Saliy nelygybe.
Kiekviena Salis patvirtina, kad Sutarties salygos
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The Contract constitutes a valid, legal and
binding obligation of each Party enforceable
against it under the contractual terms and
conditions;

The terms and conditions of the Contract are
clear and enforceable;

Neither entry into this Contract, nor performance
of contractual obligations by the Customer and
the Service Provider infringes or otherwise
comes into conflict with (i) any decision, order,
decree or instruction by court, arbitration, state
or local authority binding upon the Parties; (ii)
any other agreement or transaction entered by
the relevant Party; (iii) any law or regulation
applicable to any of the Parties.

The Service Provider represents and warrants
that:

It holds all statutory permits, licenses, staff,
organizational and technical resources required
for performance hereunder;

It has included in the Contract price all costs
required for the performance hereunder, and
assumes the risk of possible increase, through
no fault of the Customer, in the costs related to
the performance hereunder and/or the risk of
possible changes in the complexity of
performance hereunder, except for the cases
specified in STC;

It is aware or, prior to commencing the
performance hereunder, will get acquainted with
all internal regulations of the Customer being
essential for proper performance under the
Contract, and undertake to duly observe such;

It has not paid or offered to do so, and will not
pay either during the term of this Contract or
after its expiry, any amounts and any financial
benefits to the Buyer's representatives and/or
employees in relation to the conclusion of this
Contract, or has not made and will not make any
other actions, which could give rise to the
conflict of interests, and undertakes to refrain
from any actions or transactions, which are
contrary to the laws and regulations on
prevention of corruption and money laundering
of the Republic of Lithuanian and of the
European Union.

The Customer represents and warrants that it will
accept the Services and deliverables duly and
timely provided hereunder and make settlement
for them.

If any representations made by the Parties
herein are found to be false and/or misleading,
the Party shall be under the obligation to
compensate damages of the other Party
resulting from such false and/or misleading
representations.

MISCELLANEOUS

By signing this Contract, the Parties hereby
represent and warrant that neither the Contract
nor any individual conditions of the same give
any unreasonable advantage over the other
Party. The Parties represent and warrant that
they have taken all measures required to
understand the essence of the Contract as well
as the rights and obligations arising from it, and
confirm the absence, at the time of the Contract
signature, of any single circumstance (lack of
information, lack of experience, carelessness,
etc.), including the circumstances provided in
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yra aiskiai iSreikstos, Salims suprantamos ir
priimtinos, kad Sutartis ar jos atskiros salygos
nepazeidzia Saliy teisiy ir pareigy pusiausvyros
bei Saliy teisiy ir teiséty interesy.

Salys patvirtina, kad Sutartyje nurodytos
netesybos (baudos, delspinigiai) atitinka
protingumo ir teisingumo kriterijus, nepazeidzia
Sutarties Saliy lygybés ir nesuteikia né vienai i$
Saliy pranasumo.

Sutartis sudaryta lietuviy kalba (gali bdti su
vertimu j uzsienio kalbg), arba uzsienio kalba
(su vertimu | lietuviy kalbg), arba lietuviy ir
uzsienio kalba. Kai Sutartis sudaryta dviem —
lietuviy ir uzsienio — kalbomis, esant
neatitikimams tarp Sutarties lietuviSskos ir
uzsienio kalbos versijy, lietuviska versija turi
virSenybe, jei SS nenustatyta kitaip.

Sutartis, jos priedai, pakeitimai ir kiti Sutarties
vykdymo dokumentai gali bati pasirasyti abiejy
éaliq i§ anksto sutartu vienodu bddu,
pasirenkant vieng i Zemiau nurodyty varianty:

2 (dviem) popieriniais egzemplioriais,
pasirasytais fiziniais parasais, turinciais vienodg
juridine galig po vieng kiekvienai Saliai; arba

gali bati pasiraSomi kvalifikuotu elektroniniu
parasSu. PasiraSymas kvalifikuoti elektroniniu
parasu galimas lokaliai Saliy kompiuteriuose
arba Saliy sistemose naudojant Saliy suderintg
elektroninio dokumento formatg. Salys susitaria,
kad Sutartis, jos priedai, pakeitimai ir Kiti
Sutarties vykdymo dokumentai, negali bati
pasiraSomi dokumentus jkeliant j treCiujy Saliy
informacines sistemas arba interneto svetaines
arba kvalifikuoto elektroninio para$o galiojimas /
legalumas negali bati tikrinamas dokumentus
jkeliant | treCiyjy Saliy informacines sistemas
arba interneto svetaines; arba

pasirasyta fiziniu parasu ir vienos Salies kitai
Saliai persiysta, elektroninio rySio priemonémis,
Sutartis ir susitarimai dél Sios Sutarties
pakeitimo ar papildymo, taip pat Sutarties
vykdymo dokumentai pripazjstami galiojanciais
ir gali bati kaip jrodymas naudojami teisme. Uz
teksto ir paraSo apsaugg bei tinkamuma,
pasirasSytus dokumentus perduodant
elektroninio rySio priemonémis, atsako Salis,
iSsiuntusi  atitinkamg  informacija. Saliy
susitarimu originalais Salys nesikeigia. Sutartis
ir susitarimai dél Sios Sutarties pakeitimo ar
papildymo yra sudaryti 1 (vienu)
egzemplioriumi.

Sutarties Salys Sutartj perskaité, suprato jos
turinj ir pasekmes bei patvirtina, kad ji atitinka
Sutarties Saliy tikragjg valia.
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Article 6.228 of Civil Code of the Republic of
Lithuania, that could result in any essential
inequality of the Parties. The Parties confirm that
the terms and conditions of the Contract are
clear, comprehensible and acceptable to them,
and the Contract or individual provisions thereof
do not infringe the balance between the rights
and obligations of the Parties as well as the
rights and lawful interests of the Parties.

The Parties confirm that penalties (fines,
default interest) set out herein correspond to the
criteria of reasonableness and fairness, do not
undermine the equality of the Parties to the
Contract, and do not create any advantage to
any of them.

The Contract has been executed in Lithuanian
language (may have translation to a foreign
language), or in a foreign language (with
translation to Lithuanian), or in Lithuanian and a
foreign language. Where the Contract is
executed in two languages (Lithuanian and
foreign language), the Lithuanian version shall
prevail in case of discrepancies between the
wordings of the two languages, if not otherwise
provided in STC.

The Contract, annexes or amendments thereto
and other Contract performance documents may
be signed by the Parties in the pre-agreed
uniform manner by choosing one of the below
options:

In 2 (two) hard-copy counterparts signed by
hand, both having the equal legal effect, one for
each of the Parties; or

Signed with qualified electronic signature.
Signing with qualified electronic signature can be
done locally on the Parties' computers or in the
Parties' systems using an electronic document
format agreed by the Parties. The Parties agree
that the Contract, its annexes, amendments and
other Contract performance documents may not
be signed and validity/legality of a qualified
electronic signature may not be verified by
uploading such to third party information
systems or websites; or

The Contract, its amendments and modifications
as well as Contract performance documents
signed by hand and exchanged by the Parties by
electronic communication means are deemed
valid and may be used as evidence in any legal
proceedings. The sending Party shall be
responsible for the appropriateness and security
of the text and signature on the signed
documents transmitted by electronic
communication means. Originals of the Contract
shall not be exchanged, as agreed by the
Parties. The Contract and its amendments or
modifications are made in 1 (one) counterpart.

The Parties have read the Contract, understood
its content and implications, and confirm that the
Contract reflects their true intentions.
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