Information on Safety Measures

Following the provisions of Regulations on Industrial Accident Prevention, Response and
Investigation, Public Company ORLEN Lietuva has prepared and agreed Safety Reports of the
Refinery and Bitingé Oil Terminal.

The public may access the Safety Reports and the lists of hazardous substances in
hazardous facilities by addressing the Company's contact person on working days from 8 am to 4
pm, by phone +370 443 92126, mob. +370 614 48380, e-mail vytautas.ezerskis@orlenlietuva.lt.
Information to applicants may be provided upon their oral or written request. Information provided
on oral request is the information that may be provided verbally and is not requested by an
applicant to be provided in writing.

If an applicant presents a written request, such request shall include:

- indication of the applicant's name (name of legal entity or full name of natural person),
address and phone number;

- exact description of the requested information;

- indication of the preferred form of information submission.

The information is to be provided in the form requested by an applicant (in writing, verbally,
or giving access to the documents, etc.)
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